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An phdm nay do Lién hiép hdi vé& ngudi khuyét tat Viét Nam (VFD) va Vién Nghién
clru phat trién cong déng (ACDC) thuc hién vai su tai trg cda Chinh phu
O-xtray-li-a théng qua Chuong trinh hop tac ASEAN - O-xtray-li-a vé phong,
chéng mua ban nguoi. Quan diém trong tai liéu nay la quan diém cla riéng cac
tac gid ma khong nhat thiét Ia quan diém ctia Chinh phi O-xtray-li-a.
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Loi noi dau

Khong chi tai Viét Nam ma & nhiéu qudc gia khac trén thé gidi, tinh trang mua ban
ngudi van dang dién bién rat phirc tap. Mua ban ngudi dugc Lién hop quéc xac dinh [a
mot trong bon loai tdi pham nguy hiém nhat, dugc dua vao “Chuong trinh phong,
chdng t6i pham toan cau” & Chau A va Thai Binh Duong, udc tinh c6 khodng 15,1 triéu
ngudi la nan nhan clia mua ban ngudi'. Nghién ctru vé mai lién hé gitra khuyét tat va
mua ban ngudi cho thay tinh trang khuyét tat cé thé khién mot ngudi dé bi mua ban
hon va ngudi khuyét tat co thé 1a nan nhan cla tat ca cac hinh thirc mua ban ngudi.
Bén canh d6, mua ban ngudi dé lai nhirng hau qua nang né vé stc khoe thé chat va tinh
than ddi véi nan nhan bi mua ban2. Trong khi do, rat khé théng ké dugc sé lugng nan
nhan bi mua ban 13 ngudi khuyét tat trong khu vuc ASEAN vi dit liéu v& cac nan nhan
bi mua ban dugc xac dinh va hé trg khéng dugc phan loai thudng xuyén theo tinh trang
khuyét tats.

Nan nhan clia mua ban ngudi thudng phai chiu nhiing tén thuong nang né vé strc khoe
thé& chat va tinh than. Tén thuong vé thé chat, tam ly va bi lam dung tinh duc, bi thuong
tich do bi boc 16t va thi€u cham séc y té trong qua trinh bi mua ban cé thé dan dén
khuyét tat, dac biét 1a khi nan nhan khéng nhan dugc su cham sdc can thiét khi ho tré
vé. Trong khi do, cac nd luc phong nglra mua ban ngudi hudng dén cdng dong ngudi
khuyét tat van con han ché.

Viét Nam d3 gia nhap Céng udc vé chdng téi pham co t6 chirc xuyén quéc gia tir ngay
08/6/2012, Nghi dinh thu v& phong nglra, tran dp va tring tri viéc mua ban ngudi dac
biét Ia phu nir va tré em tr ngay 29/12/2011. Ngay 13/12/2016, Chu tich nudc da ky
Quyét dinh s6 2674/2016/QD-CTN phé chudn Cong udc ASEAN vé phong, chéng mua
ban ngudi, dac biét [a phu nir va tré em (ACTIP), chinh thirc c6 hiéu luc d6i véi Viét Nam
tr ngay 08/3/2017. Viéc phé chudn Cong udc goép phan thé hién vai tro tich cuc, cha
déng va khéng dinh cam két clia Viét Nam ciing nhu khu vuc ASEAN trong nd luc ting
cuodng hop tac phong, chéng toi pham mua ban ngudi, dac biét 1a phu nir va tré em;

T T8 chlrc Lao déng Qudc t&, Walk Free va T8 chirc Di cu Quéc té. (2022). U'dc tinh toan cau vé
ché& dé nd 1& hién dai: Lao déng cudng burc va hon nhan cudng ép.
https://www.ilo.org/global/topics/forced-labour/publications/WCMS_854733/lang—en/index.htm.

2 T8 chirc An ninh va Hop tdc Chau Au (OSCE). Nghién ctru vé mai lién hé gilta khuyét tat va mua
ban ngudi. https://www.osce.org/cthb/568150

3 Chuong trinh Hop tac ASEAN - Australia vé phong chdng mua ban ngudi: Khuyét tat va budn
ban ngudi trong khu vuc ASEAN - Bdo vé nhirng ngudi dé bi tén thuong nhat — Tém tat Khuyén
nghi chinh séch cap khu vuc.
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dong thai, gép phan vao viéc trién khai Tuyén bd vé tdm nhin Cong déng ASEAN ndm
2025 va K& hoach hanh déng Cong déng ASEAN giai doan 2015 - 2025.

Viét Nam cling ky k&t tham gia Céng udc Lién hiép qudc vé quyén clia ngudi khuyét tat
(UNCRPD) vao ngay 22/07/2007 va dugc Qudc hdi phé chudn vao ngay 28/11/2014 va
khong bao luu bat ky diéu khodn nao. Diéu nay chiing té su cam k&t manh mé cua Viét
Nam trong viéc bao vé quyén va Igi ich hop phdp cla nguoi khuyét tat tai Viét Nam.

Vi tu cach 1a mot t6 chirc hop phap dai dién cho hon 7 triéu ngudi khuyét tat Viét
Nam, Lién hiép héi vé ngudi khuyét tat Vit Nam (VFD) ludn né luc dé thic ddy viéc
thuc hién quyén cling nhu sy binh ddng va hoa nhdp cho ngudi khuyét tat. Nh&dm
thic d&y thuc hién cong tac phong, chéng mua ban ngudi dam bao hoa nhap cho
nguoi khuyét tat, Lién hiép hoi vé ngudi khuyét tat Vit Nam va té chuc tryc thudc -
Vién nghién clu phat trién cong dong (ACDC) phdi hgp véi Chuong trinh Hop tac
ASEAN - O-xtray-li-a vé phong, chdhg mua ban ngudi do Chinh pht O-xtray-li-a tai
trg trién khai mot sé hoat déng hop téc. Tai liéu “Cam nang dam bao hoa nhip cho
nan nhan bi mua ban 1a nguoi khuyét tat” 1a mot trong nhitng minh ching cua nhing
nd luc ay.

Thay mat Lién hiép hoi vé ngudi khuyét tat Viét Nam, toi xin gl 16i cdm on chan thanh
t4i d6i ngli Ban 1anh dao Chuong trinh Hop tac ASEAN - O-xtray-li-a vé phong, chéng
mua ban ngudi vé du an hgp tac va hé trg nay. Tai liéu nay dugc xay dung dua trén viéc
tBng hop céc tai liéu trong va ngoai nudc; kién thire, kinh nghiém cltia nhom chuyén gia
vé hoa nhap khuyét tat va phong, chéng mua ban ngudi cla Lién hiép hoi vé nguoi
khuyét tat Viét Nam, Vién Nghién cru phat trién cong déng va Chuaong trinh hop téac
ASEAN - O-xtray-li-a vé Phong, chéng mua ban ngudi tai Viét Nam.

Day la mot trong nhimg tai liéu dau tién nham thuc day hoa nhap ddi véi nan nhan bi
mua ban la ngudi khuyét tat nén khong tranh khdi thiéu sét, chiing téi mong nhan dugc
y kién dong gop tlr quy ddc gia, cac chuyén gia, nhirng ngudi lam cong tac thuc tién
phong, chéng mua ban ngudi, bdo vé va hd trg nan nhan dé ching tdi ¢ thé hoan
thién tai liéu trong nhiing lan xuat ban ti€p theo.

Trén trong cam on.
Thac siNguyén Thi Lan Anh
Phé Chu tich Lién hiép hoi vé nguai khuyét tat Viét Nam
Vién trudng Vién nghién ctru phat trién cdng dong
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Thong tin chung vé tai liéu

\

Tai liéu nay dugc xay dung nham muc dich cung cdp mot s6 théng tin khai quat vé nguoi
khuyét tat, hoa nhap khuyét tat va gai y nhiing hudng dan ca ban, cac khuyén nghi trong
ti€p xuc, lam viéc vaéi ngudi khuyét tat la nan nhan/ngudi dang trong qua trinh xac dinh 1a
nan nhan bi mua ban, nhdm hé trg nhiimg can b co trach nhiém trong qua trinh thuc hién
cOng tac phong, chéng mua ban ngudi, hé trg, bdo vé nan nhan va hd trg ngudi khuyét tat
theo quy dinh clia phap luat Viét Nam (trong va ngoai pham vi 1anh thd Viét Nam).

Bén canh do, tai liéu nay dua ra mot sé khuy&n nghj nhdm ap dung déng bd céc quy dinh
clia phap luat phong, chdng mua ban ngudi va phap ludt vé ngudi khuyét tat clia Viét Nam
trong qua trinh trién khai cong tac phong, chéng mua ban ngudi. Tai liéu nay cling dua ra
mét s& khuy&n nghi cu thé vé nhiing giai phdp bao vé va hd trg t6i da ddi vdi nan
nhan/ngudi dang trong qua trinh xac dinh la nan nhan bj mua ban la nguoi khuyét tat, trong
diéu kién da cé quy dinh phap luat ddm bao hoa nhap khuyét tat nhung chua dugc thuc thi
trén thuc tién.

Déc biét, cdm nang khuy&n nghi viéc ti€p can, hd trg nan nhan bi mua ban c6 dau hiéu
khuyét tat theo hudng song hanh: vira hd trg vai tu cach la nan nhan/ngudi dang trong qua
trinh xac dinh la nan nhan, déng thoi vira hé trg nhu mot nguoi khuyét tat. Cach ti€p can
nay nham bao dam rang cac quyén va nhu cau dac thu clia ngudi khuyét tat dugc ton trong
va dap Ung ngay tUr nhiing budc dau tién trong qua trinh hd trg, can thiép va bao vé.

Céc ndi dung dugc sap x&p dudi hinh thirc cac hudng dan/khuyén nghi ngan gon, co6 thé
4p dung dé dam bao yéu t6 hoa nhap khuyét tat trong qua trinh phong, chéng mua ban
ngudi theo quy dinh. DGi véi nhimg ndi dung ctia phap ludt phong chéng mua ban ngudi ma
da I6ng ghép chinh sach hoa nhap khuyét tat, tai liéu sé khong dua thém cac khuyén nghi.

Dai tugng “can bd phong, chdng mua ban nguoi” dé cép trong Tai liéu nay bao gom can bd
céc cap thuc hién cac nhiém vy khac nhau trong cong tac phong, chdng mua ban nguai va
hé trg nan nhan bi mua ban nhu: phong ngtra, ti€p nhan, gidi ctru, xac minh, xac dinh, bao
vé&, hd trg nan nhan bi mua ban va dau tranh vdi téi pham mua ban ngudi. “Can bd phong,
chdng mua ban ngudi” ¢d thé bao gom céc cong chirc cdp x&; cong chirc lao dong — x& hoi
cac cap; can bd co quan dai dién ngoai giao ctia Viét Nam & nudc ngoai; céng chirc lam
cong tac xuat, nhap canh, Bo doi Bién phong, Canh sat bién, Cong an nhan dan; Kiém sat
vién; Thdm phan, Thu ky Toa &n; vién chirc/nhan vién y t&; trg gitp vién phap ly, tu van vién
phap luat; Luat su; nhan vién cac co sd trg gitp xa hoi; can bd Mt tran T6 qudc Viét Nam,
Hoi Phu nir cac cdp, Hoi ngudi khuyét tat va céc cé nhan, t8 chirc khac cd lién quan trong
cOng tac phong, chéng mua ban ngudi theo quy dinh phap ludt vé phong chdng mua ban
ngudi. Ngoai ra, cac chuyén gia, nha nghién ctiu vé cong tac phong, chdng mua ban ngudi
va quyén clia ngudi khuyét tat cling co thé tham khao tai liéu nay.

o
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Danh muc ttr viét tat

HDTP Hoi déng thdm phan

ICF Phan loai Qudc té vé Chlrc ndng, Khuyét tat va Suc khoe
MBN Mua ban ngudi

NQ HDTP Nghi quyét ctia Hoi déng Tham phan Toa an nhan dan t6i cao
PCMBN Phong, chéng mua ban ngudi

TAND Toa an nhan dan

TTHS T6 tung hinh sy

UNCRPD Cong udc clia Lién hiép quéc vé Quyén clia ngudi khuyét tat
WG-ES Bo cau hdi ngan clia nhém Washington
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Khai niém va mét sé
nguyén tac canluuy

1.1. Khai niém “Mua ban ngudi” va “Mua ban ngudi dudi 18 tudi”

k=

1.2.

Khai niém “Mua ban ngudi” dugc quy dinh tai Khodn 1 Diéu 2 Lut phong,
chéng mua ban nguoi s6 53/2024/QH15:

Mua ban ngudi Ia hanh vi tuyén md, van chuyén, chia chap, chuyén giao
hodc tiép nhdn ngudi nhdm muc dich nhén tién, tai san, lgi ich vat chat khac,
bdéc 16t tinh duc, cudng burc lao ddng, 18y bd phan co thé ngudi hodc nham
muc dich vé nhan dao khac bang cdch ding vi luc, de doa ding vi luc, Iia
gat hodc thu doan khac.

Hanh vi tuyén mg, van chuyén, chira chap, chuyén giao hodc ti€p nhan ngudi
dudi 18 tusi nhdm muc dich nhén tién, tai san, loi ich vat chat khdc trir trudng
hop phap luat cé quy dinh khac, boc 16t tinh duc, cudng burc lao ddng, 1ay bé
phén co thé ngudi hodc nhdm muc dich vé nhdn dao khac cling dugc coi la
mua ban nguoi ngay ca khi khéng dung vi luc, de doa ding vii luc, Ira gat
hodc thu doan khéc.

Khai niém “nan nhan” va “ngudi dang trong qua trinh xac dinh
la nan nhan”

Nan nhan la ngudi bi xdm hai bdi hanh vi quy dinh tai khoan 1 Diéu 2 Lujt
Phong, chéng mua ban ngudi s6 53/2024/QH15 va dugc co quan cé thdm
quyén xac nhan.

Nguoi dang trong qua trinh xac dinh la nan nhan 1a ngudi c6 dau hiéu bi xam
hai bdi hanh vi quy dinh tai khoan 1Diéu 2 Luat Phong, chéng mua ban nguoi
s0 53/2024/QH15 va dang dugc co quan cd thdm quyén tién hanh xac minh.

C&m nang dam béo hoa nhdp cho nan nhan bj mua bén 13 ngudi khuyét tat




1.3. Can cl xac dinh nan nhan:

Diéu 32 Luat Phong, chdng mua ban ngudi s6 53/2024/QH15 quy dinh can
- clr d€ xac dinh nan nhan nhu sau:

1. Viéc xac dinh nan nhan can cr vao tai liéu, chirng cur sau day:

a.

I

Tai liéu, chirng clr do ca quan tién hanh té tung cung cap;

Théng tin, tai liéu do co quan gidi ctru nan nhan cung cap;

Théng tin, tai liéu do Co quan dai dién Viét Nam & nudc ngoai cung cap;
Thong tin, tai liéu do co quan, t8 chirc khac trong nudc cung cap;

Tai liéu do ca quan, t6 chirc ¢6 thdm quyén nudc ngoai cung cap;

LGi khai, tai liéu do ngudi dang trong qué trinh xac dinh la nan nhan,
nguai than thich clia ho cung cap;

L&i khai, tai liéu do ngudi thuc hién hanh vi mua ban ngudi cung cap;
Loi khai, tai liéu do nan nhan khac hodc nhirng ngudi biét su viéc cung
cép;

Tai liéu, ching cir hop phap khac.

2. Truong hgp co quan cé tham quyén can ctr quy dinh tai khoan 1 Diéu nay
nhung chua chirng minh dugc mot nguoi co phai la nan nhan hay khong, sau
khi xac minh ly lich, thoi gian vang mat tai noi cu tru, ly do vang mat phu hop
Vvdi 16i khai clia ho vé viéc bi mua ban thi xem xét cac dau hiéu sau day dé
xac dinh ho la nan nhan:

a.
b.

Ngudi d6 dugc phat hién, gidi ciru cung vdi nan nhan khac;

Nguoi dé da cé thai gian chung s6ng clng véi nan nhan tai noi cac doi
tugng thuc hién hanh vi mua ban nguai giam gitt, quan ly va bj di xtr nhu
nan nhan nay;

Nguoi dé c6 dau hiéu bi boc 16t tinh duc, cudng burc lao dong, 18y bo
phan co thé, bi doi xtr tan t&, bi thuong tich, sg hai, hoang loan, tram
cam, 6m y&u theo xac nhan cla co quan y t&€ co thadm quyén hoac bi xam
hai bdi hanh vi nham muc dich vd nhan dao khac quy dinh tai khodn 5
Diéu 2 clia Luat nay;

Nguoi than thich trinh bdo vé viéc mat tich cla ho trong thai gian ho
vang mat tai noi cu trq;

Can ctr hop phap khac cé co sd dé tin rang ngudi dé la nan nhan”.

10 c3am nang dam béo hoa nhap cho nan nhan bi mua ban I3 ngudi khuyét tat



1.4. Khai niém “Ngudi khuyét tat” va “Hoa nhap khuyét tat”

Nguoi khuyét tat: La ngudi bi khiém khuyét mét hodc nhidu bé phén co thé
hodc bi suy giam churc ndng duoc biu hién dudi dang tat khién cho lao déng,
sinh hoat, hoc tdp gap kho khan (Khodn 1 Diéu 2 Ludt ngudi khuyét tat nam
2010).

Hoa nhap khuyét tat: “la mét qua trinh xda bo toan dién va triét dé cdc rao
can dé ngudi khuyét tat thuc su tham gia moi hoat déng trong xa hoi trong
méi trudng binh dang, khéng rao can, k& ca viéc dua ra quyét dinh” (Téng
hop bdi nhdm tac giad dua trén cac nguyén tac chinh clia Céng udc LHQ vé
Quyén clia ngudi khuyét tat-UNCRPD).

1.5. MGt s6 nguyén tac va cach tiép can dam bao hoa nhap cho

nan nhan can luu y

D& dam bao hoa nhdp cho nan nhan bi mua ban, ngudi dang trong qua trinh
xac dinh la nan nhan la ngudi khuyét tat, can bd lam céng tac phong, chéng
mua ban ngudi can luu y mot s6 nguyén tac va cach ti€p can* dudi day trong
qua trinh ti€p xdc, 1am viéc va hé trg nhdm nan nhan nay:

e To6n trong va khdng gay tén hai;

e D3am bao tiép can day du, khong dinh kién va khéng phan biét d6i x{;
e Dam bao su an toan va quyén riéng tu, bao mat théng tin ca nhan;

e Dbng thudn dua trén théng tin duge cung cap day du;

e Quyén ty quyét va tham gia;

e Nhay cam gidi va I8y nan nhan lam trung tam;

e Vilgiich tét nhat cla tré em;

4

Luat phong chéng mua ban ngudi, luat s6 53/2024/QH15

Tham khao Nguyén tac khéng gay tén hai trong phong, chéng mua ban ngudi, truy cap tai
https://www.aseanact.org/wp-content/uploads/2021/11/SimplifiedVersion-DoNoHarmGuide.pdf
Tham khao Chién lugc thic ddy hoa nhap khuyét tat cla Lién hiép quéc tai
https://www.un.org/en/content/disabilitystrategy/assets/documentation/UN_Disability_Inclusion
_Strategy_english.pdf

Tham khdo tai liéu hudng dan "Phan loai Qudc té vé Chirc ndng, Khuyét tat va Strc khoe" cla
T8 chirc Y té thé gidi tai
https://iris.who.int/bitstream/handle/10665/42407/9241545429.pdf?sequence=1

Hudng dan vé nguyén tac khong gay tén hai khi lam viéc véi nan nhan bi mua ban, ASEAN-ACT
2021 tai
https://www.aseanact.org/wp-content/uploads/2022/04/SimplifiedVersion-Do-No-Harm-1.pdf
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o Tiép can, ho trg toan dién cho ngudi khuyét tat théng qua viéc gd bd cac
rao can chu yéu dai véi ho (mdi trudng vat ly; thong tin, truyén thong; thé
chg, chinh sach va thai do, nhan thic);

o Tiép can hai hudng song hanh: Long ghép cac van dé cla nguoi khuyét
tat trong cac gidi phdp phong, chéng mua ban ngudi va cé cac hoat
déng danh riéng cho ngudi khuyét tat, nan nhan bi mua ban la ngudi
khuyét tat.

1.6. Y nghfa ctia viéc ddm bao hda nhap ddi véi nan nhan bi mua

&

ban la ngudi khuyét tat

Viéc ddm bdo hoa nhap cho nan nhan bj mua ban la ngudi khuyét tat 1a yéu

cau thiét y&u nham bao vé quyén con ngudi, gilip ho phuc hoi, tai hoa nhap

x& hoi va co cudc sdng binh dang, an toan, bén viing. Viéc dam bao hoa nhap

ddi vdi nan nhan la nguoi khuyét tat giup:

Khoi phuc nhan pham va quyén con ngudi

Nan nhan bi mua ban, dic biét 1a ngusi khuyét tat, thudng trai qua tén

thuong nghiém trong ca vé thé chét, tinh than va hoa nhp xa hoi. Viéc dam

bao hoa nhap sé giup ho:

e Dugc khdi phuc quyén con ngudi nhu moi ca nhan khac, khong bi phan
biét déi xur.

e Dugc bao vé va ton trong nhan pham, tranh bi ky thi va tai tén thuong.

e Dugc bdo dam cac quyén hgp phap nhu quyén dugc tiép can cong ly,
quyén dugc bao vé, phuc hoi, hd trg y t&, gido duc va viéc lam.

Ho tro phuc hoi va tai hoa nhap xa hoi

Qua trinh bi mua ban co thé dé lai nhirng hiu qua nang né&, khi€én nan nhan

mat di sy tu tin va kha nang hoa nhap. Mot hé théng hé trg toan dién sé gidp

ho:

e Phuc hoi thé chat va tinh than théng qua cham soc y té, tu van tdm ly va
cac chuong trinh hd trg phu hgp véi nhu cau dac thu.

e Xay dung lai niém tin va k¥ nang sdng, gilip ho tai hoa nhdp cdéng dong
ma khdng bj ky thi.

e Dugc ti€p can cac co hoi gido duc va dao tao nghg, giip ho cé kha nang
tu 18p va phat trién.
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Tang cudng kha nang tu chd va co hdi binh dang

Ngudi khuyét tat von da gdp nhiéu rao can trong xa héi, néu bi mua ban, ho

cang dé bi c6 lap va phu thudc. Viéc ddm bao hoa nhap sé gilp ho:

e Tiép can viéc lam phu hop, cé thu nhap va cudc séng 6n dinh.

e Duogc tham gia cac hoat déng cdng déng, tranh bi ¢ 18p, co co hoi phat
trién ban than.

e Nang cao kha nang tu chd quyét dinh nhitng van dé co lién quan dén
cudc s6ng cua chinh ban than, giam su phu thudc vao ngudi khac; co
kha nang tu nhan dién nguy co, tu bao vé va tranh tai bi mua ban.

o Khiduogc trao co hoi, ngudi khuyét tat co thé trd thanh ngudi truyén cam
hing, gilp d& nhitng ngudi cé hoan canh tuong tu, tir dé khang dinh vai
tro tich cuc trong céng déng.

e Dugc st dung dich vu cdng bang, tlr y t&, gido duc dén phap ly ma
khong gép rao can.

GOp phan xay dung xa hoi cong bang va nhan van

Viéc hoa nhap khéng chi mang lai lgi ich cho nan nhan ma con gilp xay dung

mo&t x3 hoi phat trién bén ving, trong do:

e Nang cao nhan thirc clia cong dong vé quyén clia ngudi khuyét tat, giam
su ky thi va phan biét dai xtr d6i véi ngudi khuyét tat.

e Tao mdi truong ho trg, gilp cac nan nhan khéng tai roi vao nguy co bi
mua ban.

e Thuc day chinh sach bao vé quyén lgi clia ngudi yéu thé, lam cho hé
thdng x& hoi trd nén cong bang hon.

Dam bao hoa nhap cho nan nhan bi mua ban la ngudi khuyét tat khong chi

gilip ho phuc hdi cudc séng ma con la mét budc tién quan trong trong viéc

xay dung mot xa hoi coéng bang va nhan van.

C&m nang dam béo hoa nhdp cho nan nhan bj mua bén 13 ngudi khuyét tat
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Hudng dan sang loc
tinh trang khuyét tat
cua nan nhan/ngudoi
dang trong qua trinh
xac dinh la nan nhan

Trong qua trinh ti€p nhan, xac minh, xac dinh nan nhan bi mua ban, mét trong
nhitng viéc can thiét 1a tién hanh sang loc dé& budc dau xac dinh viéc mét nan
nhan/ngudi dang trong qua trinh xac dinh la nan nhan bi mua ban co6 phai la nguoi
khuyét tat hay khéng. Nhitng ndi dung dudi day gitp can bd cd trach nhiém trong
cbng tac xac minh, xac dinh nan nhan luu y khi tién hanh sang loc tinh trang
khuyét tat clia nan nhan/ ngudi dang trong qua trinh xac dinh la nan nhan.

2.1. Dai véi ngudi da cé Gidy xac nhan khuyét tat

Khi nan nhan hodc ngudi dang trong qua trinh xac dinh la nan nhan da co va
xuat trinh dugc Gidy xac nhan khuyét tat do co quan cé thdm quyén Viét
Nam cap, cén bd ti€p nhan déi chi€u thong tin va tinh trang thuc t€ ctia ho dé
danh gia so bd vé murc do, tinh trang khuyét tat.

(S

%'I'I'I

Trudng hgp nan nhan hodc ngudi dang trong qua trinh xac dinh la nan nhan
khang dinh da dugc cdp Gidy xac nhan khuyét tat nhung khdng xut trinh
dugc tai thoi diém sang loc, cén bd ti€p nhan cé thé hdi nan nhan vé muirc
nhan trg cap hang thang ma ho da dugc nhan (néu cd), déi chiéu véi muic trg
cap tai Phu luc | kém theo Tai liéu nay dé xac dinh tam thoi mic do khuyét
tat va tién hanh quan sat vé tinh trang khuyét tat két hop vai hoi sang loc
theo muc 2.2 (néu can).
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2.2. Dai vdi ngudi chua co Gidy xac nhan khuyét tat

2.2.1. Luu y vé thoi diém sang loc

Viéc dua ra nhitng cau hoi sang loc khuyét tat co thé thyc hién ngay trong giai
doan dau tiép xdc véi nan nhan hodc ngudi dang trong qua trinh xac dinh la nan
nhan va trong sudt qua trinh trao ddi, phong van ho do mot s6 ngudi khuyét tat st
dung nhiing dung cu hé trg (nhu mét gia, chan tay gid; may trg thinh...) hodc co
nhitng nguoi khuyét tat thudc dang khuyét tat khac ma cac biéu hién vé dang tat
va murc d6 khuyét tat clia ho khong dé nhan biét ngay tir dau trong qua trinh ti€p
xtc, phdng van.

2.2.2. M6t s6 hudng dan cu thé sang loc tinh trang khuyét tat

e Can bd cob trach nhiém khdng nén dat qua nhiéu cau hoi khi quan sat
bang mat thuong da thay ré tinh trang cla ngudi khuyét tat (tuy nhién
khuy&n nghi nén cau hdi xac dinh dang cé/khéng dé& khang dinh tinh
trang khuyét tat cda ho).

e Can bd cd trach nhiém phong, chéng mua ban ngudi can tham khao 02
b6 céng cu theo quy dinh cta Théng tu 01/2019/TT- BLDTBXH cuia B
Lao déng — Thuaong binh va Xa hdi vé xac dinh murc d khuyét tat (xem
Phu luc Il kém theo Tai liéu nay).

e Ngoaira, céc can b cé trach nhiém cé thé tham khao thém bd cau hoi
ngén ctia nhdm Washington (WG-ES) ap dung véi Phan loai Quéc té vé
Chuc nang, Khuyét tat va Stc khde (khung ICF®) (xem Phu luc Ill kém
theo Tai liéu nay).

e Trong mét sd truong hagp, can bd cd trach nhiém trong cong tac xac
minh, xac dinh nan nhan ¢ thé can nhac phdi hgp véi can b y t& hodc
ngudi cé chuyén moén dé dugc hd trg trong viéc xac dinh, sang loc dau
hiéu khuyét tat. Dong thoi, viéc van dong, huy dong ngudn luc tai dia
phuong ciing cé thé gitp tang hiéu qua cho qua trinh sang loc, gép phan
dam bdo k&t qua phu hop va dang tin cy trong giai doan dau.

5 Tham khao B cdu hoi M réng vé Thuc hién Hoat dong ctiia Nném Washington (WG-ES) tai:
https://www.washingtongroup-disability.com/question-sets/wg-extended-set-on-functioning-
wg-es/

C&m nang dam béo hoa nhdp cho nan nhan bj mua bén 13 ngudi khuyét tat
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Hudng dan lam viéc va

ho tro nguoi khuyét tat
V@i trng dang tat

3.1. Khuyén nghij chung

>

Dua ra 16i d& nghi trudc khi muén gilp d&
mot ngudi khuyét tat (luu y c6 thé can bo
nhan thdy nguoi khuyét tat dang gap kho
khan, nhung trén thuc t&€, ho mong mudn tu
minh thyc hién cac hoat dong).

Trong pham vi cé thé, dé& gilup ngudi khuyét
tat cdm thay duoc chu y va tén trong, hay
giao tiép truc tiép vai ngudi khuyét tat thay
vi ngudi phién dich (ngén ngtt ky hiéu) hay
ngudi di cung. Vi du, duy tri giao ti€p bang
méat khi noi chuyén vdéi ngudi khuyét tat
nghe, ndi. Tranh nhin di chd khac hodc nhin
vao ngudi phién dich/ngudi di clng khi can
bd dang ndi chuyén véi ho.

NGéi véi giong diéu va am lugng binh
thuong. Thé hién sy ton trong khéng gian
riéng clia nguoi khuyét tat (xe 1an, nang,
gdy... dugc xem la khong gian riéng cua
ngudi khuyét tat).

>

Ap dat y kién ca nhan hoac
dua ra nhing gid dinh vé
ngudi khuyét tat, trr mot sé
truong hop viéc dua ra gia
dinh nhadm dap Ung cac nhu
Ccau va quyén lgi clua ngudi
khuyét tat

S&r dung céac tu nhay cam,
thi€u ton trong doi véi ngudi
khuyét tat (Tham khao Phu
luc IV kem theo Tai liéu nay)
Noi véi am lugng qua to hodc
qua nho, trlr khi nan nhan dé
nghi.

Mac dinh rang ngudi khuyét
tat khong thé lam gi hoac can
gilp dd trong moi viéc.
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Uu tién nhimng can bd co kinh nghiém, co
chuy&n mon, cé kién thic co ban vé ngudi
khuyét tat, da dugc tap huan, dao tao lam
viéc vdi ngudi khuyét tat; uu tién can bod cod
gidi tinh phu hop hodc theo yéu cau doi vdi
nan nhan bi mua ban la nguoi khuyét tat.
Nén ba tri ngudi thir 3 co thé 1a ngudi phién
dich/ngudi hdé trg, ngudi gidm hd cua nan
nhan trong qua trinh can bo tiép xuc va lam
viéc vdi nan nhan bi mua ban la ngudi khuyét
tat. DGi vai ngudi khuyét tat than kinh, tam
than, can ddm bao coé ngudi gidam ho, ngudi
dai dién theo quy dinh cla phap luat. Co
quan/td chirc PCMBN cé thé moi dai dién t6
chtrc clia va vi ngudi khuyét tat trén dia ban
tham gia cac budi lam viéc dé ho trg, tao sy
tin tudng cho nan nhan.

>

Tiép xuc, lam viéc trong moi
trudng/khéng gian kin, chi co
hai ngudi khi nan nhan van
con hoang loan va can bd
chua xay dung dugc su tin
tudng vdi nan nhan.

3.2. Khuyén nghi cu thé vdi tirng dang tat

Daoi voi nguoi khuyét tat van dong

Dia diém ti€p xuc, lam viéc can dam bao tiép
can dugc déi véi nguoi khuyét tat; néu dia
diém khoéng dadm bao ti€p can thi can cé
ngudi ho trg.

Hdi va nghe ngudi khuyét tat hudng dan day
xe 13n nhu thé nao la hop ly va an toan cho
ho.

Dua ra canh bdo sau khi lau san hodc co san
nha chéng trugt cho ngudi di nang, khung
tro gilp, di chan gia.

>

Nam tay ngudi khuyét tat
dang s dung dung cu trg
giup nhu nang, khung tap di...
va ho dang can st dung tay
dé gilr thang bang (diéu nay
c6 thé s& khién ho cd thé
nga).

Tya vao nguoi sir dung xe 1an
dé bat tay vdoi ngudi khac,
hodc nh& ngudi sir dung xe
I&n gitr &6 gitp minh...
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Sap x&p cac d6 vat vira tam vdi cho ngudi
khuyét tat sir dung xe lan, khdng co cac
chudng ngai vat tai khu vuc hanh lang hay
duong doéc danh cho xe lan.

Ng6i cling tam mat khi néi chuyén/tu van véi
ngudi dung xe lan.

Mim cudi cdi ma va than thién trong truong
hap khong thé bat tay (Cé nhitng ngudi st
dung tay gid hodc mat mot/ca hai canh tay).

»

B& tri phong nghi cho nguoi
khuyét tat sir dung xe lan
trong phong c6 nha vé sinh
chat, hep xe lan khong thé
vao dugc.

Dai v6i nguoi khuyét tat nhin

ChuU dong gidi thiéu ban than (tén, chirc
danh, vai tro) cla can bo trudc khi lam
viéc vGi nguoi khuyét tat.

Thoéng bdo cho ngudi khuyét tat khi co
nhitng thay dé&i vé vi tri cac vat dung.
Dan ho hoac bé tri nguai dan ho vao ché
ngoi.

Chi dan ho theo nguyén tac kim déng ho
quay (Vi du: vi tri thdng trudc méat 13
hudng 12 gid; bén trai la hudng 9 gig; bén
phai la hudng 3 gio...)

Trong diéu kién cho phép, can b str dung
Ung dung di déng dé& hé trg chuyén dai
van ban thanh giong nai.

Dai v6i nhitng ngudi thi luc kém: Van ban
can in cd chi 16n, dé tuong phan rd; hoi y
kién trudc vé dinh dang tai liéu phu hagp...

>

>

Dua ra cac chi dan chung
chung nhu: h3y cdn than,
héy chu y...

Dua van ban gidy in ra trudc
mat ho va yéu cau ho ky khi
chua doc ndi dung trong van
ban do.

Gay tiéng dbng I6n dot ngodt,
bat ngo (vi diéu nay cé thé
khién ngudi khuyét tat nhin
cam thay gidt minh hoac
khéng an toan)
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Dai voi nguoi khuyét tat nghe, noi

Gio tay, vy tay hodc v nhe vao vai (néu
ding sau ho) dé€ bao hiéu bat dau cudc
trao déi/giao tiép.

Giao tiép truc tiép vdi nguoi khuyét tat
(nhin vao mat). Ngay ca khi trao dgi qua
ngudi phién dich ngén ngl ky hiéu van
can gilr giao ti€p bang mat véi ngudi
khuyét tat.

Dam bao ngudi khuyét tat nhin thay khau
hinh miéng khi néi chuyén.

Dung cau don gian dé giai thich.

Vi tri ng6i cla nan nhan can doi dién va
dam bao khong qua xa vdi ban clia ngudi
phién dich ngén ngr ky hiéu.

Anh sang/vi tri ngdi trong phong 1am viéc
phu hgp véi nhu cau nhin khdu hinh miéng
clia ngudi khuyét tat. Co thé trao ddi
trudce véi ngudi khuyét tat dé xac dinh thé
nao la phu hop.

Dung cau dai va phtrc tap.

Chi trao d&i vdi ngudi phién
dich, ngudi di cing ma bd qua
nguoi khuyét tat.

Quyét dinh thay céac van de
clia ngudi khuyét tat.

Deo khiu trang khi giao tiép
vGi nguoi khuyét tat (trir mot s6
truong hop bat budc).

Giad dinh rang ho hiéu tat ca
moi thi

NGi qua to hodc ndi cham qua
murc (trir khi dugc yéu cau)

Dai véi nguoi khuyét tat chi han ché trong kha nang néi ma thinh lyc van con:

>

>

Tao moi trudng yén tinh.

Tap trung lang nghe, cé thé nhéc lai dé
xem da hiéu dung 16i ho noi chua.

Néu da cd géng lang nghe nhung van
khéng hi€u dugc, hdy dé nghi ho viét ra
hodc giao ti€p bang mdt cach khac hiéu
qua hon...

Trao ddi trong méi trudng lam

viéc 6n ao, nhiéu tiéng déng...

Ngat 10i khi nguoi khuyét tat
dang trao déi.

N6i chuyén/trao ddi véi 8m
lugng qué to hodc néi cham qua
muc (trir khi dugc yéu cau).
Thd dai, l1ac dau, hodc co biéu
hién mat kién nhan khi ho can
thoi gian dé& dién dat.

C&m nang dam béo hoa nhdp cho nan nhan bj mua bén 13 ngudi khuyét tat
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Dai voi nguoi khuyét tat than kinh, tam than

Tao khong gian yén tinh, méi truong an
toan va than thién. Gilr ap luc thap nhat
c6 thé (khong hdi don dap).

Kién nhan lang nghe, khdng ngét |oi nguoi
khuyét tat.

No6i véi ngudi khuyét tat bang cac cau
ngan, rd rang, va diéu chinh giong ndi vdi
am lugng thap.

Binh tinh va khéng hoang loan néu thay
nguoi khuyét tat cé dau hiéu co giat/déng
kinh dot phat. Di doi cac vat dung cé thé
gay chan thuong ra xa (nhu ban ghé, dé
vat sac nhon)

Bao vé phan dau cla ngudi khuyét tat khi
ho bi ngad va chd cho con co giat/dong
kinh chadm duat néu khéng thé lam gi dé
ngan chan.

Danh cho ho khoang riéng tu, yén tinh dé
ho tran tinh lai sau con co giat/déng kinh
vi ho co thé cadm thay bdi rdi, nguong
ngung.

Hop tac chat ché vai bac si, chuyén gia
tam ly, cac chuyén gia vé sic khoe tdm
than, nguoi gidm hd, nguoi dai dién theo
phap luat clia ngudi khuyét tat dé hiéu rd
hon vé tinh trang va cach hé trg cu thé.
Dam bdo c6 ngudi giam ho, ngudi dai dién
theo phap luat clia ngudi khuyét tat khi
lam viéc vdi cac ca quan vé phong, chéng
mua ban ngudi.

>

M@Gi truong lam viéc 6n ao,
nhiéu tiéng bip bip, ti€ng ddéng
Iap di lap lai ca may mdc, anh
sang nhap nhay... (Day co6 thé
la yéu t6 gay ra cac con co giat
& mot sd nguoi).

T4 thai d6 kho chiu khi thdy ho
Ién con co giat/ddng kinh.

BGi roi, la hét khi thdy ho cd
dau hiéu co giat/dong kinh.
Gid dinh réang ho khong hiéu
ho&c khéng cé kha nang quyét
dinh.

Lam gian doan khi ho dang
chia sé, ngay ca khi ho dién dat
cham hodac lap lai.

Tao ap lyc phan hoi ngay 1ap
tic
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Dai voi nguoi khuyét tat tri tué

Noi chuyén truc tiép voi nguoi khuyét tat.
Théng bao nhitng thay ddi vé moi trudng
hodc chu trinh thudng nhat

D& nghi ho nhéac lai cau trd 16i néu van
chua hiéu.

Dung hinh anh/tranh vé& dé trao ddi véi ho
néu can b6 thay ho gap khé khan trong
viéc hiéu cac cau hdi hodc yéu cau.
D3Am bao c6 ngudi gidm ho, ngudi dai dién
theo phap luat clia ngudi khuyét tat khi
lam viéc véi cac co quan phong, chéng
mua ban ngudi.

Dung cac khai niém, tu nglr
trlru tugng.

Dung céach ndi chuyén vdi tré
em khi giao ti€ép véi mot nguoi
I6n khuyét tat tri tué.

Quyét dinh thay céc van de
clia ngudi khuyét tat.

Dai vai nguoi khuyét tat thudc cac khuyét tat khac

Nguoi méc ching roi loan phé tu ky:

>

Nén dung ngén tlr ngan gon, dé hiéu.
Tranh dung ngdn nglr mo hd hodc co thé
phién giadi theo nhiéu nghfa vi ho cé thé
hi€u theo nghia den

Kién nhan va cham rai: vi ho thuong can
thém thoi gian dé x( ly théng tin. D€ ho co
thoi gian suy nght va phan hoi.

C06 gang lubén nhin vao mat ngudi khuyét
tat khi giao tiép k&t hgp véi quan sat hanh
vi, clr chi cla ho.

S{r dung céac ctr chi, ngbén nglr co thé dé
thu hat su chu y khi giao tiép.

Thé hién néi dung giao ti€p bang
tranh/anh/cac cau tir don gian, ngan gon.
Tao moi trudng giao ti€p thodi mai.

Hdi/cung cap thong tin don
dap.

Ep ho giao tiép khi ho khéng
san sang

bung cham khéng can thiét:
Mot s6 ngudi nhay cam véi tiép
xuc co thé.

Ludn ton trong khéng gian ca
nhan cda ho va hdi trudc khi
ti€p xuc.

Thay d6i moi trudng hoéc lich
trinh bat nga.

Dién dat théng tin phuc tap
hodc qua nhanh.

Phan (ng tiéu cuc khi ho cé
hanh vi dp lai
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Ngudi co thé hinh thap bé:

» S&p xé&p cac vat dung trong tam vdi t6i da
Vi ngudi co thé hinh thap bé.

» Ding IUi lai hodc ngdi xudng dé cé chiéu
cao thich hop véi nhitng ngudi thap bé
trong khi giao tiép.

Co6 bat ky hanh dong hoac 16i
ndi thé hién su thuong hai, ha
thdp hoac dua cot vé thé hinh
cua ho.

Au y&m hodc hén l1én dau
ngudi 6 thé hinh thap bé da &
tudi trudng thanh.
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IV Hudng dan
> > AN ~n

dam bao hoa nhap

cho nan nhan bi mua ban

la nguoi khuyét tat
4.1. Hudng dan tuan thu quy chuén, tiéu chuan, quy dinh vé ti€p can
Hién nay Luat ngudi khuyét tat 2010, Luat Xay dung 2014 (duoc stra déi bd
sung cac nam 2015, 2018 va 2020) déu c6 quy dinh yéu cau ap dung diéu

kién cong trinh céng céng va co lién quan dam bdo tiép can doi véi ngudi
khuyét tat s&r dung.

&

Quy chuin k¥ thuit qudc gia QCVN 10:2024/BXD vé xay dung cbng trinh
dam bao ti€p can sl dung dugc ban hanh kém theo Thong tu sé
06/2024/TT-BXD clia Bo Xay dung dp dung déi vdi: Céc té chirc, cd nhan cé
lién quan dén hoat déng dau tu, xay dung, quan ly va str dung cac cong trinh
Nha chung cu; Céng trinh cong céng (try s& co quan, van phong lam viéc;
Coéng trinh thuong mai, dich vu...); Céng trinh ha tang ky thuat dé thi (nha ga,
bé&n tau, nha vé sinh céng cdng, diém chd xe buyt...)S.

(Xem chi tiét tai Phu luc V kém theo Tai liéu nay).

4.2. Hudng dan cu thé

4.2.1. Cung cap thong tin nhanh va kip thai vé tinh trang khuyét tat ctia nan nhan

¢ Cung cép rd thong tin vé tinh trang khuyét tat clia nan nhan/ngudi dang
trong qua trinh xac dinh la nan nhan bi mua ban (dac biét la dang tat) cho
céc co quan cé thdm quyén & trong va ngoai nudc va cac t8 chirc ¢d lién
quan trong phong chéng MBN theo quy dinh (gidi quyét tin bao, t6 gidc
hanh vi MBN; phdi hop giai ctu va gidi ctru, bao vé, xac minh, xac dinh, tiép
nhan nan nhan, cling nhu trong giai doan diéu tra, truy to, xét x&r vu an
MBN, hé trg va tai hda nhip cho nan nhan bi mua ban la ngudi khuyét tat).

& DAi tugng NKT dugc dé cap quy dinh tai quy chudn QCVN 10:2024/BXD bao gém: NKT
van dong; NKT nghe, noi; NKT nhin.

C&m nang dam bo hda nhéap cho nan nhan bi mua ban 13 ngudi khuyét tat
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e Ghird vé tinh trang strc khoe, trong dé bao gém thong tin vé tinh trang
khuyét tat clia nan nhan trong ndi dung céc To khai theo mau quy dinh.

4.2.2.Dam bao tiép can theo quy dinh phap luat

e Uu tién bd tri dia diém lam viéc, sinh hoat cla ngudi khuyét tat tai noi
b&ng phéng, khdng cé chénh léch dé cao (tang 1, khéng co go clra, bac
tam céap).

e Trudng hgp cd chénh léch d6 cao gilra mat dat va mat bang tang mot
cla try sd co quan, t8 chirc/phong 1am viéc/phong xét xit/phong 4... (sau
day goi tat Ia tru sd): Can b6 tri dudng ddc tam thdi dé dam bao ngudi
khuyét tat van déng (di xe 13n, ding nang...) co thé ti€p can. Cu thé:

o Khoang céch chiéu ngang dudng déc dam bao du réng theo quy
chuan (khéng dudi 1200 mm). Chat liéu lam dudng déc (cé thé linh
hoat) phai ddm bao chéc chan va an toan vé kha nang chiu luc khi
xe 1an di chuyén (chiu dugc trong lugng cua 01 xe 1&n, 01 ngudi
khuyét tat van déng va 01 ngudi hé trg trong mét [an di chuyén).

o Trudng hop vily do khach quan khong thé ba tri dudng doc tam thoi
thi can bd tri ngudi ho trg déi véi ngudi khuyét tat dang van dong
trong qua trinh di chuyén vao tru sé.

e BO tri trang thiét bi, d6 dac trong tru so:

o Dam bao khodng céch gilra cac vat can trong mot phong phai dd
rong (900 mm x 1200 mm) d€ ngudi khuyét tat ngoi xe 13n, str dung
khung tap di... c6 thé& thuén tién di chuyén.

o Riéng dai vdi phong & clia ngudi khuyét tat (tai cac ca sd hé trg nan
nhan bi mua ban, co sd trg gidp xa hoi), bén canh nhimng yéu cau
néu trén, can:

«  Sap xép do dac phl hgp tam véi clia ngudi khuyét tat;
Khong tu'y thay ddi sap xép khi chua théng bao véi nguoi
khuyét tat.

o Truong hop do két cau xay dung, khdng thé diéu chinh khoang
khéng gian thong thdy ma ngudi khuyét tat can dé di chuyén, cé
thé& Iya chon céc phuong an theo thir ty wu tién gém: (i) Chuyén
ngudi khuyét tat sang phong khéc/dia diém khac phu hop haon; (ii)
Di chuyén nhitng vat dung ma ngudi khuyét tat can str dung dén
khoéng gian ma ngudi knuyét tat co thé tiép can; (i) Bo tri ngudi hd
trg nguoi khuyét tat di chuyén.
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o Truong hgp phong vé sinh tach biét toa nha va khéng dam bao
ti€p can, can sr dung cac dung cu hé trg vé sinh cho nguoi khuyét
tat dang van dong (trong diéu kién cé thé).

o Cac ho trg khac theo hudng dan/yéu cau cua ngudi khuyét tat
phl hop véi diéu kién va kha nang thuc té€ cla co quan/té chic
(néu co).

4.2.3. Dam bao cdé phién dich ngdn ngir ky hiéu d6i véi nan nhan la ngudai
khuyét tat dang nghe, néi

e Viéc dam bao c6 nguoi phién dich ngdn nglt ky hiéu theo ding quy
dinh cla phap luat t6 tung’ va cac quy dinh khac co lién quan.

e Canluuy mot sé truong hgp nhu sau:

o D4i vdi ngudi khuyét tat nghe, néi ma khéng biét doc, khéng biét
viét tiéng Viét, thi bén canh viéc huy déng ngudi phién dich ngon
ng(r ky hiéu chuyén nghiép theo quy dinh, cé thé k&t hgp str dung
hinh &anh nhu tranh v&, anh (ngudi, d6 vat, dia diém...) d€ ho mo ta
su viéc va cung cap thong tin can thiét.

o Truong hop déi vdi ngudi khuyét tat nghe, ndi (Ia nguoi Viét Nam)
khéng biét doc, khéng biét viét tiéng Viét va cling khéng biét st
dung ngén nglt ky hiéu chinh théng®: d€ dam bao chuyén tai day
du va chinh xac thong tin, khuyén nghi dp dung ché& do hai nguai
phién dich. Diéu nay cé nghta la bén canh ngudi phién dich ngdn
ngl ky hiéu chuyén nghiép, can bg tri mét ngudi hé trg giao tiép
(thudng 1a ngudi khuyét tat nghe, ndi biét st dung ngdn ngtr ky
hiéu chinh théng) cho nan nhan. Nguoi nay sé dong vai tro lam
trung gian dich cho ngudi phién dich ngdén nglt ky hiéu chuyén
nghiép.

e Viéc st dung ché& dd hai ngudi phién dich déi véi nhitng khuyét tat
nghe, ndi trong trudng hgp néu trén la can thiét ddi véi hau hét cac giai
doan cla cong tac phong chéng MBN theo quy dinh phap luat va dac
biét rat can thiét trong giai doan té tung hinh su.

7 Diéu 70 - B6 Luat t6 tung hinh su

8 Tham khao Théng tu 17/2020/TT-BGDDT ban hanh Quy dinh chudn qudc gia vé ngén ngir
ki hiéu cho ngudi khuyét tat

C&m nang dam bao hda nhap cho nan nhan bj mua ban 1a ngudi khuyét tat
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4.2.4. Ho trg dién to khai/gidy to/bién ban d6i véi nan nhan la nguoi khuyét tat
trong moét s6 dang tat
e Khuyén nghi lay chi ky/diém chi vao T& khai/bién ban ddi véi trudng
hgp nan nhan bj mua ban la ngudi khuyét tat dang nghe, ndi va déng
thai khéng biét doc va viét tiéng Viét:
o Trudng hop cé ngudi phién dich ngdn nglr ky hiéu truc tiép:
Khuyén nghi ap dung tuong tu quy dinh vé ky tén ddi vdi truong
hgp nan nhan la ngudi nudc ngoai khong biét tiéng Viét bi mua ban
tai Viét Nam?®. Phién dich ghi lai theo 16i khai cGa nan nhan vao To
khai sau do6 doc lai dé€ duong su va ngudi phién dich cung ky tén.
e Truong hgp nguoi khuyét tat van déng/ngudi khuyét tat nhin, than kinh
tam than, tri tué khéng thé tu ghi To khai: khuy&n nghi can bo ti€p nhan
ghi lai theo 16i khai clia ho tuong ty nhu déi véi nan nhan la tré em™.
Dong thai, can co sy tham gia clia ngudi gidam hd, ngudi dai dién theo
quy dinh phap luat/ngudi lam ching/ngudi bao vé quyén va lgi ich hop
phdp cla nan nhan trong qua trinh dién théng tin vao To khai/bién
ban/gidy to cd lién quan khac.

4.2.5. Mot s6 luu y khac nham dam bao hoa nhap khuyét tat déi voi nan nhan
bi mua ban Ia nguoi khuyét tat

e BG&tri, tao diéu kién co ngudi hd trg ca nhan cho ngudi khuyét tat tai tru
s&/phong lam viéc/phong xét xtr/phong sinh hoat...

e DGi vdi nan nhan bi mua ban 1a ngudi khuyét tat van dong: Trong
truong hop nha ga, san bay, bén tau, bén xe, phuong tién di chuyén
khéng dam bao tiép can, nén cd ngudi trg gilp ca nhan hodc nhan vién
hé trg cé thé luc phl hgp dé dua nan nhan bi mua ban 1én xudng cac
phuong tién nay an toan.

e DG vdi nan nhan bi mua ban la nguai khuyét tat tri tug, than kinh, tam
than: can bé tri nguoi hé trg, theo déi tinh trang strc khoe, van dé cam
xuc cla ho... dé co hé tro kip thoi.

¢ Phuluc 2 Théng tu lién tich 01/2014/TTLT-BCA-BQP-BLDTBXH-BNG

" Piém b, khodn 1, Diéu 4 cua Thong tu lién tich 01/2014/TTLT-BCA-BQP-BLDTBXH-BNG: Truong
hgp nan nhan 14 tré em hodc ngudi khdng c6 kha ndng tu ké khai thi can b ti€p nhan ghi lai
theo 16i khai cta ho.
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o Diéu chinh méi trudng hop ly trong pham vi c6 thé pht hop vdi nhu ciu,
nguyén vong cla ngudi khuyét tat (nhu bd tri phdng van/trao déi /lay
I6i khai tai ngi yén tinh, it nguoi ra vao; tat am thanh tir dién thoai di
aong; vv).

e DGi vdi nhitng nan nhan trd thanh ngudi khuyét tat do qua trinh bi mua
ban (trudc do ho khdng phai la nguoi khuyét tat): Dai da sé nhirng ngudi
nay thudng chiu tén thuong kha nang né ca vé thé chat va tinh than. Do
vay, can luu y cac giai phap hd trg déng bo vé tdm ly (,) y té (,) trg gidp
phap Iy (,) hoc nghé (,) viéc lam... déi véi ho. Trong dd, gidi phap hoé trg
vé tdm ly can dugc tién hanh xuyén sudt, [6ng ghép trong qua trinh tién
hanh cac giai phap hé trg khac cling nhu xuyén sudt qua cac giai doan
khac nhau clia qua trinh phong chdng MBN theo quy dinh.

! Nan nhan bi mua ban Ia ngudi khuyét tat can dugc quan tam, hé trg |
dac biét tir phia cac co quan Nha nudc cé trach nhiém dé ddm baoho |
dugc hudng day du, kip thdi chinh séch clia Nha nudc theo quy dinh |
; nhu B&o trg xa hoi; Y t&; Tro gitip phap Iy... |

|

4.3. Mot s khuyén nghi, giai phap dac thu dam bao hoa nhap cho
nan nhan la ngudi khuyét tat trong tirng giai doan phong,
chdéng mua ban ngudi

va muc 4.2 bén trén dé cé thé dua ra cac bién phap dam bao hoa
nhap cho nan nhan la nguoi khuyét tat trong tirng giai doan phong,

K&t hgp tham khado céac khuyén nghi dudi day va khuyé&n nghi muc Ill, 1
|
l
| chéng mua ban nguoi. i

4.3.1. Trong giai doan giai ctru, ti€p nhan va hoi huwong nan nhan bj mua ban

Trong giai doan gidi clru nan nhan (hodc ngudi dang trong qua trinh xac dinh 13
nan nhan bi mua ban):

e D3I vdi trudng hop ngudi khuyét tat dang & nudc ngoai:

C&m nang dam bao hoa nhap cho nan nhan bj mua ban 1a ngudi khuyét tat
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e Trudng hop nan nhan/ngudi dang trong qua trinh xac dinh la nan nhan
chua duogc gidi ctru: Trong qua trinh trién khai diém a, khoan 1, Diéu 29
Luat Phong chdng mua ban ngudi 2024: Co quan dai dién Viét Nam &
nudc ngoai can cung cap ré théng tin vé tinh trang khuyét tat cda nan
nhan/ngudi dang trong qua trinh xac dinh la nan nhan cho co quan cd
thdm quyén cta nudc ngoai d€ nham phdi hgp kiém tra, xac minh va
dé& cac co quan nai trén cé bién phap hé trg phu hgp trong qua trinh
gidi ctru nhing ngudi nay.

e DGi vdi truong hgp ngudi khuyét tat bi mua ban trong nudc: Trong qua
trinh gidi ctru, khuyén nghi ca nhén, co quan cé thdm quyén can luu y
dén tinh trang khuyét tat ctia nan nhan dé dua ra phuong an giai cuu,
hd trg phl hgp. Lién hé ngay vdi té chirc cla va vi ngudi khuyét tat va
céac co quan, td chirc hé trg nan nhan bi mua ban trén dia ban dé dugc
tu van, ho trg.

Trong giai doan ti€p nhan nan nhan tlr nudc ngoai trd vé:

e DG4I vdi nguoi khuyét tat nghe, ndi: can bé tri phién dich ngdén ngir ky
hiéu dé& hd trg ngudi khuyét tat trao ddi thong tin hodc cé hinh thic
truyén tai thong tin khi can thiét trong qua trinh khai bdo, hoan thién
thi tuc xuat canh tai céc clra khiu (san bay qudc té/duong bb/dudng
sat/cang bién) va qua trinh di chuyén bang cac phuong tién giao théng
khac nhau cho dén khi vé dén clra khgu Viét Nam.

e DOGi vGi ngudi khuyét tat than kinh, tdm than dé bj kich déng noi déng
ngudi hodc ngudi khuyét tat tri tué, ngudi khuyét tat nhin khéng thé tu
minh hoan thién cac thd tuc: can bd tri can bd theo sat va hd trg ho
trong toan bd qua trinh di chuyén, ti€p nhan nguoi khuyét tat trg ve.

4.3.2. Trong giai doan xac minh, xac dinh nan nhan bi mua ban

e DOGi véi ngudi khuyét tat nghe, néi: can cé phién dich ngbén ngir ky hiéu
trong qua trinh tiép xdc, lam viéc, cung cap théng tin, 18y 16i khai...(
khuyén nghj st dung hinh thic phién dich truc tuyén qua cudc goi
video call trong trudng hop co quan cé thdm quyén khéng thé huy
déng duoc ngudi phién dich ngén ngit ky hiéu dén tham gia phién dich
truc tigp tai tru s& cua co quan).

e DGivdi ngudi khuyét tat cac dang tri tug, than kinh, tdm than: Can dam
bao cé su hd trg clia ngudi lién quan/chuyén gia y t€, chuyén gia tam
ly trong truang hop ngudi khuyét tat gdp khoé khan trong viéc chia sé
théng tin, dé bi kich déng noi déng nguai...
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e BO& tri noi tam lénh: Trong qué trinh ca quan cé thadm quyén b tri nai
tam trd cho ngudi khuyét tat 1a nan nhan/ngudi dang trong qua trinh
xac dinh 1a nan nhan bi mua ban tai cac co sd trg gilp xa hdi, nha tam
lanh... can luu y vé kha ndng dam bao tiép cén cla cac co sd hd trg
nay doi véi ngudi khuyét tat (vi du, can kiém tra xem nha tam lanh co
bd tri dudng déc di ddng/cé dinh, phong &, nha vé sinh dam bao tiép
can cho ngudi str dung xe 1an).

Hién nay, tai mot s6 tinh, thanh da c6 mot s6 co quan, t8 chirc cung cap dich vu
hd trg nan nhan bi mua ban, trong dé cé mot s6 noi cé co sd vat chat dam bao
ti€p can cho nguoi khuyét tat (vi du Ngéi nha Binh Minh tai Quang Tri, Thua
Thién Hu&, Quang Nam hé trg nan nhan bi bao luc cé co sd vat chat dam bao
ti€p can cho ngudi khuyét tat). Vi vay, can bd co trach nhiém cé thé lién hé
nhirng noi cung cap dich vu nay dé co thé két ngi va tim ki€m céc hé trg phl hop
nhat déi véi nan nhan bi mua ban 1a ngudi khuyét tat. Théng tin chi ti€t vé mot
s ca quan, t8 chic hd trg nan nhan bi mua ban cé thé tham khao tai Phu luc VI
kém theo tai liéu nay.

4.3.3. Trong giai doan t6 tung hinh su
a. Trong giai doan diéu tra va truy té
Khuyén nghi vé dia diém Iay 16i khai:

Khuyé&n nghi diéu tra vién/can b diéu tra (sau day goi tat la can b diéu tra)
luu y viéc lua chon dia diém |8y 16i khai clia ngudi bi hai la nguoi khuyét tat
nham dam bao cac yéu to ti€p can va hoa nhdp khuyét tat doi véi ngudi bi
hai la nguoi khuyét tat.

Viéc 13y 16i khai bi hai c6 thé thuc hién tai ca quan diéu tra, noi cu trd hodc
noi hoc tap, noilao déng, noi sinh hoat ctia ngudi dé". Tuy nhién, tai liéu nay
khuyé&n nghi ap dung nguyén tac khéng gay tén hai nham dam bao rang
qua trinh t6 tung khéng gay thém tén hai cho nan nhan, déng thoi tao diéu
kién d€ ho cam thay an toan va tin tudng hon trong viéc cung cap théng tin.
Do dd, tai lieu nay khuyé&n nghi viéc 13y 16i khai nan nhan |a nguoi khuyét tat
tai noi nao ho cam thay phu hgp, an tdm, va thodi mai. Viéc 13y 16i khai tai
co quan diéu tra chi nén la lya chon cudi clng, khi khéng con phuong én
kha thi nao khac vi nan nhan co thé rat so hai va lo lang khi phai déi méat vai

Theo d6 khuyén nghj dac biét luu y:méi truong diéu tra chinh thirc.

" Céc biéu 185-186-187 va 188 BO luat TTHS 2015.
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o M@t sé khuyén nghij cu thé vé ap dung tuong tu quy dinh phap luat hién
hanh nham dam bao hoa nhap khuyét tat

DE dam bao hoa nhap khuyét tat, tai liéu nay khuyé&n nghi:

Trong qua trinh tién hanh céc tha tuc TTHS than thién ddi véi cac vu an xam hai
ngudi dudi 18 tudi theo quy dinh tai Thong tu 43/2021/TT-BCA cutia B Cong an %2,
dé nghi co quan diéu tra, can b diéu tra:

Cén nhac ap dung tuong tu/véan dung linh hoat mét s6 quy dinh vé thd tuc té tung
hinh su (TTHS) than thién ca déi véi ngudi b hai trén 18 tudi la ngudi khuyét tat
trong mot s6 truong hop cu thé (dac biét déi vai ngudi khuyét tat thudéc mot sé
dang tat nhu dang khuyét tat than kinh tam than, tri tué; da dang tat; v.v)

Theo do, can dac biét luu y:
e Viéc phén céng can bd diéu tra:

Can b diéu tra dugc phan cong la ngudi dugc dao tao, boi dudng, tap
huan hodc cd kinh nghiém gidi quyét td giac, tin bao vé toi pham, kién
nghi khdi 16, diéu tra vy an hinh sy c6 ngudi tham gia t6 tung la nguoi
khuyét tat, co hiéu biét can thiét vé tam ly, khoa hoc gido duc déi vdi
ngudi khuyét tat. Uu tién phan cong diéu tra vién, can bo diéu tra co gidi
tinh phu hgp hoac la nir trong truong hgp bi hai la ni gidi, tré em gai™.

e Lua chon dia diém I8y 10i khai:

Can bd diéu tra lua chon dia diém |8y 16i khai va b6 tri theo cach thic
phu hgp dé bi hai cdm thay an toan, thoai mai. Trudng hgp cé phong
diéu tra than thién thi cé thé Iay 16i khai & phong diéu tra than thién'...

e Khuyén nghi ap dung tuong tu/van dung linh hoat déi vai phan Ién noi
dung céc quy dinh tai Diéu 20 cla Thong tu 43/2021/TT-BCA trong qua
trinh 13y 161 khai véi d6i tugng ngudi bi hai 1a ngudi khuyét tat trén 18 tudi
trong cac vu an MBN (dac biét & mot sé dang khuyét tat nhu than kinh
tadm than, tri tué hodc da dang tat...) nhu cac quy dinh vé:

Thai do, trang phuc cua can b diéu tra: C6 thai do than thién, nhe
nhang, st dung ngdn nglr phu hop vdi dé tudi, gidi tinh, kha nang nhan

2 Théng tu s6 43/2021/TT-BCA clia B§ Cong An quy dinh trach nhiém cta luc lugng Céng an nhan
dan trong viéc thuc hién mét so trinh ty thi tuc TTHS than thién trong qua trinh ti€p nhan, giai
quyét td gidc, tin bao vé toi pham, kién nghi khdi t8, diéu tra vu dn xam hai ngudi dudi 18 tudi.

3 Ap dung tuong tu khoan 2, Didu 8 va khoan 2, Diéu 13 Thong tu 43/2021/TT-BCA.

4 Khoan 1, Diéu 20 cla Théng tu 43/2021/TT-BCA.
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thirc, mirc d6 trudng thanh cda nan nhan. Mac trang phuc phu hop,
khoéng nhat thiét phai mac quan phuc (khoan 2, Diéu 20 Thong tu
43/2021/TT-BCA).

Huy ddng su tham gia culia cac can b6 dai dién co quan y t&; dai dién Hoi
Phu nit, Doan Thanh nién, Nha trudng; dai dién mot sé t6 chirc x& hdi, t6
chirc cla va vi ngudi khuyét tat hodc can bo trg giup khac cé kinh
nghiém, c6 hi€u biét vé tdm ly nan nhan, dic biét ddi véi nan nhan la
nguoi khuyét tat khi 1y 10i khai hodc tién hanh cac hoat déng td tung
(khodn 3, Diéu 20 Thong tu 43/2021/TT-BCA).

S6 Ian 13y 10i khai, xac dinh thoi lugng cac lan Iay 16i khai: Co quan diéu
tra can can clr vao dac diém riéng biét vé do tudi, gidi tinh, strc khde,
tinh trang tam ly... cla bi hai va yéu cau diéu tra dé€ dp dung cac bién
phap phu hgp nham giam dén murc thap nhat so [an phai ay 161 khai cling
nhu xac dinh thai lugng céc lan 18y 10i khai véi ho (khoan 4, Digu 20
Thong tu 43/2021/TT-BCA).

Bén canh do, Tai liéu nay ciling khuyén nghj can b diéu tra can dic biét
luu y trong qua trinh 13y 16i khai d6i vdi bj hai bi mua ban la ngudi khuyét
tat nhu sau:

Trudc khi tién hanh 13y 16i khai, can bd diéu tra nén danh thai gian ti€p
xUc ban dau nham thiét 1ap su tin tudng va hé trg nan nhan la ngudi
khuyét tat on dinh tam ly. Nhiéu nan nhan trong nhdm nay cé thé da trai
qua t6n thuong sdu sac ca vé thé chat Ian tinh than trong qua trinh bij
mua ban, déng thoi cling cé thé gap khd khan trong viéc giao tiép, tiép
nhan théng tin hodc bay té suy nghi. Viéc tao dung cam giac an toan,
than thién va ton trong ngay tir dau khéng chi gilp ho yén tdm hop tac
ma con goép phan bao dam qua trinh 13y 10i khai dién ra phu hgp, hiéu
qua va nhan dao.

Trong qua trinh trao ddi, can bd cling nén luu y tranh d&t nhitng cau hdi
dai hodc chi tiét qua muc cé thé khi€n nan nhan bi cang thing hoac goi
lai trai nghiém khéng mong mudn. Thay vao do, nén str dung cac cau hdi
ngan, ré rang, hoac nhiing cau hoi mé dé tao diéu kién cho nan nhan
chia sé theo cach phlu hgp vdi kha ndng va cam xuc cta minh.
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= DOi véi ngudi khuyét tat nghe, ndi nén dat cau hdi don gian va
khoéng nén/han ché dat cac cau hdi tai sao.

= DG4I vdi ngudi khuyét tat than kinh tam than, tri tué: C6 gang dam
bao khéng gian yén tinh; tdt 4m thanh t&r dién thoai di déng (nguoi
khuyét tat cé thé cé cac phan Ung tiéu cuc véi cac 4m thanh bip bip
tUr tin nhan dién thoai; anh dén nhap nhay...). Han ché tdi da 13y 10i
khai nhiéu [an. Theo dé can can nhac van dung toi da quy dinh tai
Diéu 188 Bo Luat T6 tung Hinh sy 2015 hién hanh: c6 géng str dung
thiét bi ghi am, ghi hinh cé am thanh khi 1dy 16i khai cta bj hai (nhém
bi hai nay c6 han ché vé kha nang ghi nh& , thuong khong thodi mai
vGi viéc bj 18y 161 khai nhiéu [an va do c6 nhiing khiém khuyét nhat
dinh vé tinh than, tam ly... nén co thé cé nhiing nguoi thay daéi 1Gi
khai lién tuc).*

o Trong budc tién hanh déi chéat gilia bj can vdi bi hai la ngudi khuyét tat:
Khuyén nghij ap dung tuong ty/van dung linh hoat khoan 6, Diéu 20
Théng tu 43/2021/TT-BCA d6i véi nguoi bi hai Ia ngudi khuyét tat trén
18 tudi trong mét s6 truong hop cu thé (ngudi khuyét tat than kinh tdm
than, tri tué,..). Theo dd, véi nhiing d6i tugng nay, Co quan diéu tra ciing
can han ché dén muc thap nhat viéc tién hanh déi chat gilra bi hai vdi bi
can dé& khéng lam t8n thuong tdm ly, tinh than cla ho; chi ti€n hanh doi
chét khi thay viéc dd 1a can thiét dé lam sang td céc tinh tiét ctia vu an.
Tai liéu nay cling khuyén nghi cac kiém sat vién luu y vé viéc ap dung
tuong tu/ van dung linh hoat nhitng néi dung néu tai phan trén (diém a,
muc 4.3.3 Tai liéu ) trong qua trinh thuc hién thdm quyén tai giai doan
diéu tra va truy t6 theo quy dinh cla phap luat t6 tung hinh su hién hanh.

b. Trong giai doan xét xtr

Nham dam bao hoa nhap khuyét tat trong giai doan xét x{, Tai liéu nay khuyén
nghi cac co quan toa an: trong qua trinh xét x(r cac vu an thudc thdm quyén cla
Toa gia dinh va ngudi chua thanh nién theo quy dinh tai Thong tu s6
02/2018/TT-TATC™ ap dung tuong tu/ van dung linh hoat d6i véi déi tuong bi hai
la ngudi khuyét tat trén 18 tudi trong mét so trudng hop cu thé (nhu ddi véi ngudi
than kinh tdm than, tri tué hodc da dang tat...).

8 Khuyén nghi &p dung tuong tu/ van dung linh hoat khoan 2, Diéu 3 cta Thong tu
02/2018/TT-TANDTC.
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Theo dd khuyén nghi dac biét luu y:

o

Phan céng thadm phan, héi thdm nhan déan:

Tham phan la ngudi ¢ kinh nghiém xét x&r hodc da dugc dao tao, tap
huan, b6i dudng vé k§ ndng gidi quyét cac vu an hinh su cd ngudi
tham gia t& tung la ngudi dudi 18 tudi/ngudi khuyét tat... Cé mot Hoi
thdm la ngudi cd kinh nghiém, hi€u biét tdm ly ngudi dudi 18
tudi/ngudi khuyét tat'e.

Céch ly bi hai:

Khuyén nghj Hoi déng xét x(r dp dung tuong tu/van dung linh hoat
quy dinh vé ti€p xUc gilra ngudi bi hai la nguoi dudi 18 tudi vdi bi céo
tai diém a, khoan 1, Diéu 10 clda Thong tu 02/2018/TT-TATC ddi vdi
mot s6 trudng hop bi hai la nguoi khuyét tat trén 18 tudi trong mot s6
truong hop cu thé (nguoi khuyét tt dang than kinh tdm than, khuyét
tat tri tué;...)".

4.3.4. Trong giai doan phuc héi, tam lanh, tai hoa nhap cong dong

Lua chon cd nhén, hé gia dinh nhan chdm sdc, nubi duéng nan nhan
trong thoi gian chd dua vé noi cu trd hodc dua vao co sd trg gilp xa
hoi/ca s& ho trg: Khuy&n nghi viéc lua chon ca nhan, hd gia dinh nhan
cham sdéc, nudi dudng nan nhan can tinh dén cac van dé co sd vat chat
dé ti€p can, kha nang cham soc, giao ti€p phu hgp vdi ting dang tat cua
nan nhan la ngudi khuyét tat.

Khuyén nghj trong hoat déng hé trg lam cac thud tuc hanh chinh vé
thuong trd/tam tru, cap gidy khai sinh, cap can cudc céng dén: két hop
hé trg thuc hién thi tuc cap gidy xac nhan khuyét tat theo quy dinh cua
phap luat (trong trudng hgp nan nhan chua cé Gidy xac nhan khuyét
tat hodc da cé nhung bi mat) dé€ hé trg ngusi khuyét tat tai hoa nhap
sau nay.

6 Khuyé&n nghi ap dung tuong tu Diéu 6 Théng tu 02/2018/TT-TANDTC.

7 Khoan 1, Diéu 10 clia Théng tu 02/2018/ TT-TANDTC quy dinh: Trong qua trinh xét xtr, Hoi
déng xét x&r phai cach ly ngudi bi hai la ngudi dudi 18 tudi vdi bi cdo trong nhing trudng hgp
sau day: Nhirmng vu an cé ngudi bi hai 1a ngudi dudi 18 tudi bi xdm hai tinh duc, bi bao hanh hoac
bi mua ban (diém a);...
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e Hb tro hoc nghg, tu van viéc lam: Nguoi khuyét tat la doi tugng dugc tu
van hoc nghé va viéc lam mién phi theo Ludt ngudi khuyét tat 2010,
dong thoi ho cling 1a mot trong nhitng ddi tuong duge hd trg dao tao
trinh dd so cdp va dao tao dudi 03 thang theo Quyét dinh sé
46/2015/QD-TTg va mot s6 van ban khac cd lién quan.

*  Can bd cé trach nhiém can trao ddi tryc ti€p vdi ngudi khuyét
tat/ngudi than clia ngudi khuyét tat vé tinh trang sirc khoe, cac sé
truong ca nhan, kha nang lao déng, dya vao dang tat cda ngudi
khuyét tat d€ ndi dung tu van hudng nghiép, chuaong trinh dao tao,
phuong thirc dao tao phu hgp vdi déc thu va nhu cau clia nan nhan
la nguoi khuyét tat. Luu y mot s6 nganh nghé phu hop dé ngudi
khuyét tat c6 thé dé dang Iya chon hon khi ho chua cé dinh hudng
nghé nghiép (tu van hoc nghé so cdp/03 thang can phu hop vdi
danh muc dao tao nghé do dia phuong quy dinh).

= Khuy&n nghi vé lia chon céc gidy to chirng minh dai tuong dugc hd
trg trong tu van, giai quyét ché doé hé trg hoc nghé cho nan nhan bj
mua ban la ngudi khuyét tat: Ngudi khuyét tat da la doi tugng uu
tién ho trg hoc nghé so cap/dudi 03 thang theo quy dinh, do vay,
néu nan nhan da cé Gidy xac nhan khuyét tat thi cd thé xuét trinh
Gidy xac nhan khuyét tat thay cho Gidy xac nhan nan nhan bi mua
ban, nham dam bao gilr bi mat cho nan nhan, chdng ky thi, phan
biét ddi xtr trén thuc té.

4.3.5. Trong giai doan tdi hoa nhap
e Khuyén nghj viéc cung cap thong tin, hudng dan hoan thién ho so, gidy
to hudng trg cap khoé khan ban dau can phu hop véi dang tat va mic do
khuyét tat clia nan nhan la ngudi khuyét tat.
e Khuyén nghi trong hé tro hoc van héa dam bdo hoa nhip khuyét tat:
= Luachon co sd gido duc (truong hoc, trung tdm gido duc) nén dugc
tham van dya trén nhu cau cla ngudi khuyét tat. Can nhac uu tién
cac truGng ma nan nhan da theo hoc tir trudc cé dam bao hoa nhap
khuyét tat. Truong hgp nan nhan chua ting theo hoc & dau, luu y
dén cac phuong thic gido duc ngudi khuyét tat bao gém gido duc
hda nhap, giao duc ban hda nhap va gido duc chuyén biét phu hgp
vGi dang tat va mdc dd khuyét tat cla nan nhan. Riéng doi véi
truong hop ngudi khuyét tat la nan nhan bi mua ban quay trd lai hoc
tai cac co sd gido duc ma ho da theo hoc trudc day, dé nghi cac co
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s gido duc can dac biét luu y tdng cuong hd trg vé tdm ly cho
nhitng hoc sinh/sinh vién trd thanh nguoi khuyét tat do qua trinh bj
mua ban.

= Ngoai ra, nhiéu nan nhan sau khi trg vé do tam ly mac cam, sg bi ky
thi, phan xét hodc do maéi truong séng trudc do khéng an toan, cac
cén bd cd thé luu y viéc hd trg chuyén ddi trudng hoc hodc co sé
gido duc cho nan nhan. Diéu nay nham dam bao an toan va kha
nang hoa nhap clia nan nhan vao céng dong mot cach bén vimg.

= Khuyén nghi co quan/can b6 bao vé, hd trg nan nhan noi cé nan
nhan bi mua ban la ngudi khuyét tat cu trd: can yéu cau hiéu trudng
nha truang van dung quy dinh ddm bao quyén gitr bi mat thong tin
clia nan nhan bi mua bén la ngudi khuyét tat theo diém d khoan 1
Dieu 6, Diéu 36 Luat phong, chdng mua ban nguoi sb
53/2024/QH15.

Hé tro hoc nghé va tu van viéc lam: Tuong tu giai doan phuc hoi tai

muc 4.3.4.

Hé tro vay von giai quyét viéc lam: Theo quy dinh hién hanh, nguoi lao

dong la ngudi khuyét tat cod nhu cau vay von tu tao viéc lam dugc hd

tro 14i suat vay tlr Ngan hang chinh sach xa hoi vai I&i suat thap nhat so
vGi nhitng d6i tugng khac duge hudng chinh sach uu déi vay vén tu tao
viéc lam (thdp hon so véi hd nghéo, can nghéo, ngudi lao déng la nan
nhan bi mua ban..). Vi vy, cac can b6 hd trg ngudi khuyét tat 1a nan
nhan bi mua ban (nhu tu van vién phap luat, can bd Doan Thanh nién,

Hoi Phu nir, HOIi Néng dan; v.v) trong qua trinh lam tha tuc vay vén can

luu y tu van cho ngudi khuyét tat:

»  NE&u ngudi khuyét tat da co Gidy xac nhan khuyét tat thi nén st
dung théng tin trong Gidy xac nhan khuyét tat khi nép ho so dé
nghi vay vén dé dugc hudng lai sudt thdp hon theo quy dinh
phap luat.

= Trong truong hgp ngudi khuyét tat 1a nan nhan bi mua ban cé nhu
cau vay voén nhung chua dugc cap Gidy xac nhan khuyét tat (vi
mot s6 ly do khach quan): Khi tu van vé ho so dé nghj vay vén, can
bd can can nhic téi cac dién uu tién khac nhau ma ho cé thé duoc
hudng nhu: ngudi dan tdc thi€u s6 dang sinh séng tai viing ¢ diéu
kién kinh t& - xa hoi dac biét kho khan, hd nghéo, nan nhan bi mua
ban...va hudng dan ho ndp ho so dé nghi vay von theo dién uu tién
ma ho dugc hudng muirc wu déi tin dung tét nhat theo quy dinh
phap luat.
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Danh muc tai liéu tham khao

© ® N o o »

1.

12.

13.

14.

Coéng udc Lién hgp qudc vé quyén clia Ngudi khuyét tat (UNCRPD)

Nghi dinh thu vé viéc ngédn ngira, phong chéng va triing tri viéc buén ban
ngudi, dac biét 1a phu nir va tré em, b6 sung Céng udc vé chdng tdi pham
¢6 t6 chirc xuyén qudc gia cla Lién hgp qudc (dugc thdng qua va md cho
céc qudc gia ky, phé chuén va gia nhap theo Nghi quyét sd 55/25 ngay
15/11/2000 cuia Dai héi dong Lién Hop Quéc)

Coéng udc ASEAN vé phong chdng budn ban nguoi, dac biét 1a phu nir va tré
em (ACTIP)

B6 luat Hinh sur 2015 (stra d6i, b8 sung nam 2017)

B luat T6 tung hinh sy 2015

Ludt Nguai khuyét tat 2010

Luat phong chdng mua ban ngudi, luat sé 53/2024/QH15, nam 2024
Luat Viéc lam 2013

Luat X3y dung 2014 (dugc stra ddi b6 sung cac nam 2015, 2018 va 2020)

Nghi dinh 103/2017/ND-CP quy dinh vé thanh I3p, t8 chirc, hoat dong; giai
thé& va quan ly cac co sé trg gilp xa hoi

Nghi dinh 110/2024/ND-CP ngay 30/08/2024 vé cong tac xa hoi

Nghi dinh 20/2021/ND-CP ngay 15/03/2021 quy dinh chinh sach trg gilp xa
hoi déi véi dai tuong bao trg xa hoi (dugc stra ddi, bd sung bdi Nghi dinh
76/2024/ND-CP cula Chinh phu)

Nghi dinh s& 61/2015/ND-CP ngay 09 thang 7 ndm 2015 cta Chinh phti quy
dinh vé chinh sach hd tro tao viéc lam va Quy qudc gia vé viéc lam (dugc
stra d8i, b8 sung bdi Nghj dinh 74/2019/ND-CP)

Thong tu 35/2013/TT-BLDTBXH ngay 30/12/2013 hudng dan thi hanh mot
so diéu clia Nghi dinh s6 09/2013/ND-CP ngay 11/01/2013 cta Chinh phtl
quy dinh chi tiét thi hanh mét sé diéu cua Luat Phong, chéng mua ban ngudi
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Thong tu lién tich s 01/2014/TTLT-BCA-BQP-BLDTBXH-BNG ngay
10/02/2014 hudng dén trinh ty, thi tuc va quan hé phdi hgp trong viéc xac
minh, xac dinh, ti€p nhan va trao trd nan nhan bi mua ban

Thoéng tu s6 01/2019/TT-BLDTBXH quy dinh vé viéc xac dinh murc do
khuyét tat do Hoi dong xac dinh muc dd khuyét tat thuc hién (dugc stra doi
b sung bai Thong tu 08/2023/TT-BLDTBXH stra ddi Thong tu, Théng tu
lién tich c6 quy dinh lién quan dén viéc ndp, xuat trinh s6 ho khiu gidy, s
tam tru gidy hoac gidy to co yéu cau xac nhan noi cu trd khi thuc hién thd
tuc hanh chinh thudc Iinh vuc quan ly Nha nudc clia Bo Lao dong - Thuong
binh va X4 hoi)

Thong tu 21/2014/TT-BXD ban hanh Quy chuan k¥ thuét qusc gia vé “Xay
dung céng trinh dam bao ngusi khuyét tat ti€p can str dung”, ma sé QCVN
10:2014/BXD

Thong tu s6 06/2024/TT-BXD cla B6 Xay duyng ban hanh Quy chuan k¥
thuat qudc gia vé Xay dung cong trinh dam bao ti€p can st dung, ma sé
QCVN 10:2024/BXD

Nghi quyé&t 02/2019/NQ-HDTP TAND Tai cao hudng dan ap dung Diéu 150
vé t6i MBN va Diéu 151 vé t6i MBN dudi 16 tudi cdia Bo luat Hinh sy

Quy ché& phai hgp trong céng tac ti€p nhan, bao vé va hd trg nan nhan bi
mua ban sd 2548/QCPH-LDTBXH-CA-QP-NG ngay 18/07/2022

Nhom Washington vé Thong ké Khuyét tat, Bo cau hdi Ma rong vé Thuc
hién Hoat ddong clia Nném Washington (WG-ES).

Thoéng tin vé& Nha Nhan &i - co sé& ho trg nan nhan bi mua ban trd vé truy cap tai
https://www.vietnamplus.vn/nha-nhan-ai-diem-tua-an-toan-cho-nhung-cu
oc-doi-bi-danh-cap-post871728.vnp#google_vignette

Thong tin vé Ngoi nha Binh Yén hé trg phu ni, tré em gai bj bao luc trén co
sa gidi, nan nhan bi mua ban trd vé xem tai https://cwd.vn/nha-binh-yen

Thong tin vé Ngbi nha Binh Minh hd trg phu ni, tré em gai bi bao luc
trén co sé gidi, truy cap tai
https://dansinh.dantri.com.vn/xoa-doi-giam-ngheo/van-hanh-ngoi-nha-bin
h-minh-ho-tro-phu-nu-tre-em-gai-20240130124854875.htm
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25.

26.

27.

28.

28.

Thong tin vé Ngdi nha Anh Duong hd trg phu ni, tré em gai bi bao luc trén
CJ s3 gidi, truy cap tai
https://ngoinhaanhduong.csaga.org.vn/gioi-thieu.html

Chién lugc thic day hoa nhap khuyét tat cda Lién hiép qudc, truy cap tai
https://www.un.org/en/content/disabilitystrategy/assets/documentation/UN
Disability_Inclusion_Strategy_english.pdf

Tai liéu hudng dan "Phan loai Quéc té vé Churc nang, Khuyét tat va Sic
khoe" clia T8 chirc Y té thé gidi tai
https://iris.who.int/bitstream/handle/10665/42407/9241545429.pdf?seq
uence=1

Hudng dan vé nguyén tic khong gay tén hai khi lam viéc vdi nan nhan bi
mua ban, ASEAN-ACT 2021, truy cap tai
https://www.aseanact.org/wp-content/uploads/2022/04/SimplifiedVersio
n-Do-No-Harm-1.pdf

Danh ba dia chi co quan, t8 chirc hd trg phu nit va tré em bi bao luc, xam
hai, truy cap tai
https://www.aseanact.org/wp-content/uploads/2022/04/SimplifiedVersio
n-Do-No-Harm-1.pdf
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Phu luc

Phu luc l: Mtrc trg cap xa hdi hang thang doi véi nguoi
khuyét tat nang, nguoi khuyét tat dac biét
nang va ché do doi véi ho gia dinh, ca nhan
cham soc, nudi dudng déi tuong

I. Mtrc trg cap xa hoi doi véi nguai khuyét tat mirc nang va dac biét nang
Hé s6 va sé tién duoc tinh trong bang dudi ddy ap dung doi vdi nhiing
tinh, thanh phd truc thuéc TW dp dung muc chuén tro gidp xad hoi theo
khodn 1 Diéu 1 Nghi dinh 76/2024/ND-CP (500.000 déng) va hé sé trg
Luuy cap duoc quy dinh tai khodn 6 Diéu 5, diém e khoan 1 Diéu 6 Piéu 5,6
. Nghi dinh 20/2021/NB-CP. D6i vdi timng tinh, vui ldng kiém tra théng tin
I chinh xac mtrc chudn tro gidp x& héi va hé s6 dugc quy dinh trong cac
} vén ban cua dia phuong.

.

Ngu6i khuyét tat ndng khong phai tré 750.000 d6ng/thang
em (tlr d4 16 tudi trg 1en)/khéng phai
ngudi cao tudi (dudi 60 tudi).

2 Tré em khuyét tat nang hoac nguoi 2,0 1.000.000 dong/thang
cao tudi la ngudi khuyét tat nang.

3 Ngudi khuyét tat dac biét ndng 2,0 1.000.000 d6ng/thédng
khong phai tré em/khéng phai ngudi
cao tudi.

4 Tré em khuyét tat dac biét nang hoac 2,5 1.250.000 dong/thang

nguoi cao tudi la nguoi khuyét tat
dac biét nang.

C&m nang dam béo hda nhdp cho nan nhan bj mua bén 13 ngudi khuyét tat
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Il. Ché d6 d6i véi ho gia dinh, ca nhan cham séc, nudi dudng doi tuong

= Hé s6 va sé tién duoc tinh trong bang dudi day ap dung doi vdi
nhing tinh, thanh phé truc thuéc TW dp dung muc chudn tro gitp
x& hoi theo khoan 1 Diéu 1 Nghj dinh 76/2024/ND-CP (500.000
doéng) va hé s6 trg cap dugc quy dinh tai cdc diém a, ¢, d khoan 2
Digu 20 Nghi dinh 20/2021/ND-CP. Déi vdi timg tinh, vui Iong kiém
tra théng tin chinh xdc mdc chuan tro giup xa hoi va hé sé duoc quy
dinh trong cdc van ban cua dja phuong.

= Truong hop ngudi khuyét tat thudce dién hudng cac hé sé khac nhau
thi chi dugc hudng mét hé sé cao nhét.

= Truong hop ca vo va chdng la ngudi khuyét tat thude dién hudng hé
tro kinh phi chdm séc hang thang thi chi duoc hudng mét suat hé
tro kinh phi chdm sdc.

= Truong hop ngudi khuyét tat dac biét nang, ngudi khuyét tat ndng
dang hudng tro cdp xad hdi nhung mang thai hodc nudi con dudi 36
thang tudi thi van dugc hudng kinh phi hé trg cham sdc.

.

H6 trg kinh phi chdm séc hang thang 750.000 d6ng/thang
ddi vai nguoi khuyét tat dac biét

ndng, nguoi khuyét tat ndng dang

mang thai hodc nuéi mét con dudi

36 thang tudi

2 Hb trg kinh phi chdm séc hang thang 2,0 1.000.000 d6ng/thang
ddi vai nguoi khuyét tat dac biét
ndng, ngudi khuyét tat nang dang
mang thai va nuéi mét con dudi 36
thang tudi hodc nuéi hai con dudi 36

thang tudi tro I1én
3 H6 gia dinh dang truc ti€p cham sdc, 10 500.000 ddng/thang/01
nudi dudng moi mat ngudi khuyét tat ngudsi

dac biét nang
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.

Ho gia dinh, ca nhan nhan cham 750.000 dong/thang/01
soc, nudi dudng moi mét nguoi nguai
khuyét tat dac biét nang

5 Ho gia dinh, ca nhan nhan cham 25 1.250.000 dong/thang/01
soc, nudi dudng moi mot tré em tré em
khuyét tat dac biét nang.

C&m nang dam béo hoa nhdp cho nan nhan bj mua bén 13 ngudi khuyét tat



Phu luc Il: M4t s6 dau hiéu nhan biét cac dang tat va
xac dinh mirc d6 khuyét tat theo Thong tu
01/2019/TT-BLDTBXH

I. Mot s6 dau hiéu nhan biét cac dang tat

1. Dang khuyét tat van dong: (i) Mém nhé&o hodc co cing toan than; (i) Thiéu tay
hodc khong ctr dong duagc tay; (iii) Thi€u chan hodc khong clir ddng dugc chan...

2. Dang khuyét tat nghe, noi: (i) Khdng phat ra am thanh, 16i ndi; (ii) Phat ra &m
thanh, 16i n6i nhung khong ré tiéng, rd cau; (iii) Khong nghe duoc...

3. Dang khuyét tat nhin: (i) Mu mét hodc hai mat; (i) Thi€u mot hodc hai mat; (iii)
Kho khan khi nhin hodc khéng nhin thdy cac dé vat...

4. Dang khuyét tat than kinh, tam than: (i) Thuong xuyén Ién con co giat; (i) Co
két ludn cla co s y té cap tinh trd 1én vé bénh than kinh, tdm than, tam than
phan liét...

5. Dang khuyét tat tri tué: (i) Kho khan trong viéc nhan biét nguai than trong gia
dinh hodc khé khan trong giao ti€p vdi nhitng ngudi xung quanh so véi nguoi
cling Ira tudi; (ii) Cham chap, ngd nghéch hodc khéng thé lam dugc mot viéc
don gian (so vdi tudi) du da dugc hudng dan...

6. Dang khuyét tat khac: (i) C6 két luan cla co sd y té cp tinh trd Ién vé bénh
té bi, mat cam gidc & tay, chan hodc su bat thuong cla ca thé lam gidm kha nang
thuc hién cac hoat déng; lao dong; doc, viét, tinh todn va k§ nang hoc tap khac;
sinh hoat hoac giao tiép; (i) C6 két ludn clia co s&'y té cap tinh trd 1&n vé réi loan
phd tu ky hodc cac loai bénh hiém...
Il. Mot s6 dau hiéu xac dinh murc do khuyét tat
o D6i véi ngudi dudi 6 tudi:
= Khuyét tat ddc biét nang: (i) Mém nhéo hodc co cing toan than
hodc liét toan than; (i) Thi€u hai tay; (iii) Thi€u hai chan hodac liét
hoan toan hai chan; (iv) Thiéu mot tay va thi€u mét chan; (v) MU hai
mat hodc thi€u hai mat; (vi) Liét hoan toan hai tay hoac liét nira
nguai; (vii) Co két luan clia co sd y t& cap tinh trd Ién mac mot hoadc
nhiéu loai bénh: bénh bai ndo, ndo Ung thdy, tdm than phan liét.
= Khuyét tat ndng: (i) Khéng clr déng dugc mot tay hodc khong cur
dong duge mot chan; (i) Thi€u mét tay; (i) Thi€u mot chan; (iv) Mu
moOt mat; (v) Thi€u mot mat; (vi) CAm va diéc hoan toan.

42 Cc3m nang dam bao hoa nhap cho nan nhan bj mua ban I3 ngudi khuyét tat



o D6i véi ngudi tir dd 6 tudi tré 1én:
= Khuyét tat dic biét ndng: (i) Mém nhé&o hodc co cling toan than
hoac liét toan than; (i) Thi€u hai tay; (i) MU hai mat hoac thi€u hai
mat; (iv) Liét hoan toan hai tay hoac liét nira ngudi; (v) CO két luan
clia co sd y t& cap tinh trd Ién mac mot hodc nhiéu loai bénh: bénh
bai ndo, ndo Ung thdy, tdm than phan liét.
= Khuyét tit ndng: Cam va diéc hoan toan.
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Phu luc lll: Cau héi ngan ciia nhom Washington ap dung
véi Phan loai Quoc té vé Chirc nang, Khuyét
tat va Surc khoe

Nhom cau héi d6i voi nguai nghi la ho khuyét tat van dong:

o Anh/chij c6 khé khadn vé di lai hay budc 1én cau thang?’

o Anh/chi c6 khé khédn khi st dung ban tay va ngdn tay dé nhat cac vat
nho hay nhac chai nudc 2 lit tir hbng dén ngang mat khéng?’

Nhém cau héi doi véi ngudi nghi 1a ho khuyét tat nhin:
o ‘Anh/chij cé kho khdn vé nhin khéng? Tham chi da deo kinh?’
Nhém cau héi doi véi nguoi nghi la ho khuyét tat nghe, néi:

o ‘Anh/chij cé kho khdn vé nghe, tham chi d& str dung mdy trg thinh?’

o 'Khidung ngén nglt théng thuong (quen thudc), anh/chi cé gép khé khan
trong giao tiép khéng, vi du hiéu y ngudi khac hodc dién dat d€ ngudi
khéc hiéu y minh?’

Nhom cau héi d6i voi nguai nghi la ho than kinh, tdm than:
o Anh/chj cé khd khan khi nhd hay tap trung khéng?’
Nhom cau hoéi d6i vaoi nguai nghi la ho khuyét tat dang khac:

o ‘Anh/chj cé gadp khd khan trong viéc tu chdm séc nhu ty tam géi hay tu
mdc do quan khéng?

Tra loi:
= 'Khéng - khéng khd khén
= ‘C6-cd6 mét chut khé khan’
= ‘C6 - R4t kho khan’
= 'Khéng lam duoc gi’

Cac cau trd 16i “Cé - c6 mdt chut khé khan”; “Co — Rat khé khan” va “Khéng lam
dugc gi” sé la can clr quan trong dé xac dinh nan nhan 1a ngudi khuyét tat.

A4 C3m nang dam bao hoa nhap cho nan nhan bi mua bén 14 ngudi khuyét tat



Phu luc IV: Danh muc cac tir nén — khdng nén str dung khi
giao tiép/lam viéc véi nguoi khuyét tat

Ngudi khuyét tat; Tré em khuyét tat,
nguoi cé khuyét tat

Ngudi tan tat; Tré em tan tat;
nguoi bi khuyét tat

Nguoi khéng khuyét tat; Tré em khong
khuyét tat

Nguai binh thuong; Tré binh
thudng

Ngudi/tré khuyét tat tdm than

bién, d& hai

Ngudi/tré khuyét tat tri tué; khuyét tat
hoc tap

Than kinh; cham tri tué

Nguoi/tré mu/nhin kém/khiém thi, hdng
mot mat

Dui, choét

Ngudi/tré khiém thinh/nghe kém/ngudi
diéc

[Cdng dbng ngudi diéc & Viét Nam
muén duogc st dung tir “ngudi diéc” hon
la “khiém thinh” do dé tiy nglr canh va
cdch hanh van van cé thé s dung tir
“ngudi diéc” ma khéng gay su ky thi]

Nghénh ngéng, diéc 10i

Ngudi/tré di xe 1an; khuyét tat van dong

Queg, cut

Nguoi/tré khuyét tat ngdn ngtr

Cam, ngong

Nha vé sinh ti€p can

Nha vé sinh cho ngudi tan tat

Chuong trinh/chinh sach VE hoa nhap
ngudi khuyét tat/vé khuyét tat

Chuong trinh/chinh sach CHO
nguai khuyét tat
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Phu luc V: MGt s6 ndi dung chti yéu ctia quy chuan quéc
gia QCVN 10:2024/BXD dam bao nguoi khuyét
tat tiép can str dung cong trinh cong cong'e:

»  Dudng, 18i vao cdng trinh dam bao ti€p can s dung phai bang phang,
khong tron trugt va phai bd tri dudng doéc khi co su thay d6i cao do:

= DO d6c: khdng 16n hon 1/12; Chiéu réng théng thiy duong déc: khéng
nhd hon 1200 mm; Chiéu dai dudng déc: khdng 1én hon 9000 mm; khi Ion
hon 9000 mm phai ba tri chi€u nghi; Chiéu dai chi€u nghi: khdng nhd hon
1400 mm;

= Tai diém bat dau va két thic dudng déc phai co khdng gian cé kich thudc
khdng nhd hon 1400 mm x 1400 mm dé€ xe 1an co thé di chuyén dugc;

= B& mat duong doc phai cliing, khdng dugc gé ghé va khong tron truot.

»  Ctra: Chiéu rong thong thly cua clra ra vao céng trinh khéng nhé hon 900
mm. Da&i véi clra ra vao cac phong chirc ndng bén trong cong trinh khdng nho
hon 800 mm. Khoang khoéng gian théng thldy & phia trudc va phia sau ctra di
khéng nho hon 1400 mm x 1400 mm.

»  Thang may:

= Kich thudc théng thdy cla clra thang may sau khi ma khéng nhd hon 900
mm. Kich thudc thong thlily mat bang bén trong budng thang may khéng
nhd hon 1100 mm x 1400 mm.

= Khong gian doi trude clra thang may co kich thudc khéng nhoé hon 1400
mm x 1400 mm va phai dam bao bang phang, khéng cé cac g bac,
khéng chénh léch cao do.

= Bang diéu khién trong budng thang may dugc lap dat & dd cao khong 16n
hon 1200 mm va khong thdp hon 900 mm tinh tir mat san thang may dén
tdm nut diéu khién cao nhat. Trén cac nat diéu khién phai cé cac ky ty voi
mau sac tuong phan hoac tin hiéu cdm nhan dugc va hé thong chir nGi
Braille.

'8 Chi ti€t tham khao tai QCVN 10:2024/BXD.
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= Bién bdo hién thj s6 tang tuong Ung vdi vi tri thang dugc bat sang hoac
c6 hé théng thong bdo bdng dm thanh bén ngoai va bén trong thang
mady. Canh clra ra thang mady tai mdi tang phai bd tri chir ndi Braille.

» Nhavé sinh:

= Trong phong/buéng vé sinh phai cd khodng khéng gian théng thiy téi
thi€u 1400 mm x 1400 mm d& di chuyén xe lan.

= Chiéu rong thong thly cuta ctra phong vé sinh khdng nhd hon 800 mm;
Clra m& khéng dugc can trd 16i thoat hiém, khong dugc anh hudng dén
khoang khong gian théng thdy toi thiéu.

= Chiéu cao lap dat: Bé xi (bdn cau): khdng 16n hon 450 mm; Ti€u treo:
khéng I6n hon 400 mm; Chau rtra: khéng I6n hon 750 mm.

= Bé mat san khu vé sinh khéng dugc tron trugt.

= Trong phong vé sinh ba tri 1ap dat hé théng chudng bao khan cap, tro
giup trong trudng hgp gap sy cd. Chiéu cao lap dat nut bam chudng bao
kh&n cap tinh tir mat san/nén hoan thién khéng Ién hon 400 mm.

= Khu vé sinh phai c6 bién bao, bién chi dan va c6 hé thdng thong bao
bang dm thanh theo quy udc quéc té.

»  Cho6 ngbi: Vi tri chd ngdi danh cho ngudi di xe 1an phai & gan 16i ra vao; Kich
thudc thong thly khong gian téi thi6u cho mét vi tri xe 1&n: 900 mm x 1200 mm.
» Dd3c biét can luu y: Hién nay nan nhan bi mua ban la mét trong nhiing doi
tugng hé trg khan cdp cla cac co sé trg gilp xa héi, nén cac co s& nay can dap
(ng yéu cau vé dam bdo diéu kién dé ngudi khuyét tat ti€p can st dung theo
quy dinh phap luat. Cu thé&: Nghi dinh 103/2017/ND-CP" quy dinh: Co s& phai
dat tai dia di€m thuén tién vé tiép cén giao théng, truong hoc, bénh vién, khdng
khi'trong lanh cd Igi cho strc khée cua doi tuong; cé dién, nudce sach phuc vu cho
sinh hoat; Dién tich phong & cua déi tuong binh quén téi thi€u 6m?/déi tuong;
Céc cbng trinh, cdc trang thiét bi phai bdo dam cho ngudi khuyét tat va tré
em;ngudi cao tudi.... tiép can va st dung thuan tién...

' Chi ti€t tham khao tai: Nghj dinh 103/2017/ ND-CP cua Chinh phd quy dinh vé thanh Iap, t6
chtrc, hoat dong; giai thé va quan ly cac ca sd trg gitp xa hoi.
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Phu luc VI: Danh ba mét s6 co quan, t6 chirc ho trg dich
vu ho tro nan nhan bi mua ban2°

Tén co quan, | Diachi Thong tin Nhiém vu trié€n khai/Hinh thirc
don vi tru s@ lién hé? trg gitip/Loai dich vu cung cap??
Téng dai Téng dai Qudc  Dién thoai: 111 e Tu van va can thiép, hd trg cho
Quoc giabdo giaBaovéTré  Email: tré em, trong dé c6 tré em la nan
Ve tré em, em, Cuc Tré tongdaiquocgial nhan bi mua ban, béc I6t.

duong day em, 35 Tran 11@ gmail.com * Tiép nhan thong tin, tu van va h
noéng tuvan  Phu, BaDinh, trg nan nhan ctia mua ban nguoi.
vahé trgnan Ha Noi e HO trg tdm ly truc ti€p mién phi
nhan mua cho tré em bi khiing hoang néang
ban ngudi vé tam ly do bi xdm hai tinh duc,
m bao luc, bi mua ban... tré em bi

c4c réi nhiéu vé tam ly thudc ho
nghéo trong ca nudc?2.

Cuc Phé S6 58 -60 Tran 0246 273 9631  Tiép nhan cac cudc goi clia ngudi

bién, gido Phu, Ba Dinh, https://moj.gov.v dan cda 63 tinh, thanh phé truc

duc phap Ha Noi n/Pages/vu-pho thuéc Trung uong va hudng dan

lugt va Trg -bien-giao-duc- chuyén tuyén vé trung tam trg

gitip phap ly, phap-luat.aspx gilip phap ly nha nudc cua tinh,

B6 Tu phap thanh pha truc thudc Trung
uong.

 Chi dao, theo doi, hudng dan
chuyé&n mén, nghiép vy, kiém tra
t8 chirc va hoat ddng trg gitip
phap ly; thuc hién céng tac trg
gilp phap ly theo quy dinh phap

luat.
Ng6i Nha Tinh Quang Ninh  Dién thoai: e Hoat dong Tu van, tham van;
Anh Duong 1800 1769 * Can thiép, hd tro khan cap; Quan
Email: ly truong hop;
ngoinhaanhduon e Truyén thdng nang cao nhan thtc,
ggn@gmail.com chuy&n ddi hanh vi cong dong.

20 Tham khao thém tai:
https://vietnam.un.org/sites/default/files/2021-03/Danh%20ba%2011x18cm%202203.pdf

21 Thong tin do nhém tac giad tdng hgp trong qua trinh xay dung tai liéu
22 https://tongdail11.vn/tin/cac-linh-vuc-hoat-dong-va-chuc-nang-cua-tong-dai-111
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Tén co quan, | Dia chi Thong tin Nhiém vu trién khai/Hinh thirc
don vi trusé lién hé trg giup/Loai dich vu cung cap
Ngo6i Nha Tinh Thanh Héa  Dién thoai: ¢ Hoat déng Tu van, tham van;
Anh Duong 1800 1744  Can thiép, hé trg khan cap; Quan
Email: ly truong hop;
ngoinhaanhduon e Truyén thdng néng cao nhan thrc,
gthanhhoa@gm chuyén ddi hanh vi cong dong.
ail.com
Tinh Hoa Binh Dién thoai:
1800 8027
Trung tdm Cao sd 1: Trung Dién thoai: * HO trg phu ni, tré em la nan nhan
tro gilp xa tam Phu nir va 1900 96 96 80/ clia bao lyc gia dinh, xam hai va
hoi Ngbinha  Phat trién 0946833380 mua ban trd vé trong ca nudc.
Binh Yén (H6i  (s6 20, Thuy Email: » Cung cap goi dich vu ho trg toan
Lién hiép Khué, Tay Ho, Phongtuvan.cwd dién bao gém: Noi an & an toan,
PhunirViéet  Ha Noi). @gmail.com mién phi; H6 trg tam ly; HO trg
Nam) Cos62:Trung  Tong dai phap ly; HO trg hoc van hoa; H6
tam Vi sy phat 1900969680 trg vui chai, gidi tri; k§ nang séng;
trién phu ntr Hotline: Tu van, hé trg hoc nghg, viéc lam
Doéng Bang Séng 0946833382/ ¢ Thai gian hé trg: 3 thang ddi vdi
Ctu Long, 0946833384/ nan nhan bj bao luc gia dinh, xam
(Quan CaiRang, 0946833380 hai va 6 thang dai véi nan nhan bij
TP. Can Tho). (Ha Nbi) mua ban nhung co thé gia han
0919.480.908 thém néu chua dam bao an toan.
(Can Tho) * Tiép tuc hé trg hoi gia trong 24
Website: http:// thang.
ngoinhabinhyen.
vn
Vién Phat Dién thoai: 098  * Mién phi cac dich vu tu van,
trién Strc L6 38-Ngd 100 113 5959 kham strc khoé sinh san tai
khde Cong  DichVongHau, http:/flightorg.y ~ Phong kham LIGHT & Ha Noi,
dong Anh Cau Gidy, Ha Noi  n/ light-clinic/ anng Ninb VelDé,‘ Néng,) bgo
Séng - CJEiE Tu van vé sic khoé sinh
LIGHT san va kham phu khoa.

D3am bdo bi mat thdng tin cho
ngudi bi bao luc khi dén tu van,
kham va chuyén tuyén téi co sdy
té€ phu hop.
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Tén co quan,

don vi

Dia chi
tru sé

Thong tin
lién hé

Nhiém vu trién khai/Hinh thirc
trg gitp/Loai dich vu cung cap

T6 chirc S6152 AuCo, Hotline (24/7) Hb trg phu ni va tré em chiu
Hagar Quéc  Phuong T 0943.111.967 anh hudng ctia mua ban ngudai,
té tai Viét Lién, Tay H6,  S6 may ban (gio bao luc gia dinh va xam hai tinh
Nam Ha Noi hanh chinh) 024 duc théng qua céac dich vu
37282342 hoan toan mién phi sau: Ché &
an toan ; Cham séc suc khoe ;
Tham van tri liéu sang chan
tam ly; Tham van khiing hoang
sau su kién; tri liéu 1au dai; Giao
duc va dao tao ky ndng song;
Nang cao nang luc kinh té.
Dia ban hoat dong chinh: Ha
N&i, Hoa Binh, Cao Bang, Nghé
An, Yén Bai.
T6 chirc Tru sé tai Ha Dién thoai: Hb trg phu nit, tré em bi xam
R6ng Xanh \[o]] +84 24 3717 0544 hai tinh duc, mua ban ngudi
Email: Tham van va tri liéu tam ly (ca
info@bdcf.org nhan va nhom)
Ngoi nha Tinh Quang Tri  Dién thoai: Hb trg nan nhan bi bao luc trén
Binh Minh 0233 3824 567 €O S0 gidi, vdi phong tu van va
(Quang Tri); phong tam lanh dam bao ti€p
Tinh Thira 0234 3521234 can cho nguoi khuy&t tat
Thién Hué (Thtra Thién Hué);
Tinh Quang 1800 1581 (Quang
Nam Nam)
Nha Nhan Ai  Tinh L3o Cai Dién thoai: Tiép nhan nan nhan bi mua ban
0988 488 000 trd vé va cung cdp noi &, an

udng, cham sac stc khoe, va
céc nhu yéu pham can thiét.
Tu van va hé trg tam ly

Hé tro viéc 1am

Hb trg phap ly

Hb trg tai hda nhap cong déng
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